7 deBpana 1992 roaa N 2300-1

POCCUMNCKAA OEAEPALMUA
3AKOH
O 3ALLMTE NPAB NOTPEBUTENEN

(8 pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
0T117.12.1999 N 212-$3, o1 30.12.2001 N 196-93,
0T 22.08.2004 N 122-$3, 01 02.11.2004 N 127-93,
071 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, o1 25.11.2006 N 193-93,
o1 25.10.2007 N 234-®3, o1 23.07.2008 N 160-93,
071 03.06.2009 N 121-$3, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,
oT 25.06.2012 N 93-d3, o7 28.07.2012 N 133-93)

Hactoawmit  3akoH peryanpyeT OTHOLWIEHMA, BO3HMKAlOWME Mexay noTpebutensmmu U
N3roTOBUTENSAMW, UCMIONHUTENAMMU, UMMOPTEPAMK, NPOAABLAMW NPU NPoAaxKe TOBAapOB (BbINOJHEHUU
paboT, OKasaHWM ycayr), yctaHaBAMBaeT NpaBa notTpebuTeneit Ha npuobpeTteHne ToBapos (paborT, ycayr)
Hag/iexallero KayectBa M 6e30MacHbIX A8 KU3HM, 3[40POBbfA, MMYyLLecTBa noTpebutenein wu
OKpYy)Kalowein cpeabl, nonyyeHne MHbopmauum o ToBapax (pabortax, ycayrax) U 06 ux U3roToBUTeENsX
(ucnonHuTenAx, npogaBuax), NPOCBELWEHNE, FOCYAAPCTBEHHYIO M O6LLECTBEHHYIO 3aLUUTY UX MHTEPECOB,
a TaKXe onpeaenner MexaHUsm peasnmsaumm STUxX npas.

(8 pea. PegepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

OCHOBHbI€e NOHATUA, UCNO/Ib3YEMbIE B HACTOALLEM 3aKOHE:

notpebutenb - TrpaXgaHWH, UWMeWMIH HamepeHWe 3akasaTb MAM  npuobpectn nbo
3aKa3blBaloLWMN, NPMOBPETAIOLWMNIN UAN UCMONb3IYIOLWMIA TOBAPbI (paboTbl, YCAYrM) UCKAIOYUTENBHO ANS
JIMYHBIX, CEMEMHbIX, [AOMALWHMUX W  MHbIX HYXA, He CBA3AHHbIX C  OCYLLECTB/NEHUEM
npeAnpPUHUMATENBCKOM AEATENBHOCTY;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

W3roTOBUTENb - OPraHM3aumMsa HE3aBUCMMO OT ee OpPraHM3auUMOHHO-NPaBOBON GOPMbI, a TaKkKe
WHAMBUAYANbHbIN NpegnpUHMMaTesb, NPOU3BOAALLME TOBapPbI ANs Ppeannsaunmn notpebutenam;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WUCMNOJIHUTENb - OpPraHM3auMa He3aBMCMMO OT ee OpraHM3auMOHHO-NPaBOBON GOPMbI, a TaKkKe
WHOMBUAYANbHBIA  NpeanpuUHMMATENb,  BbINOJIHAOWME PaboTbl  WAM  OKasblBaloWMe  YCayru
notpebutensm no BO3Me3gHOMY AOrOBOpPY;

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

npogaBeL, - OpraHM3auus He3aBMCMMO OT ee OpraHM3auMOHHO-NPaBOBOM QGOpMbl, a TaKxkKe
WHAMBUAYANbHBIA NpeanpUHMMaTENb, Peasv3ylolne ToBapbl NOTPebutenam no [0roBopy Kynau-
npoaaxu;

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

ab3au yTpaTtun cuny. - PegepanbHbiii 3aKoH o1 21.12.2004 N 171-93;

HeaoCTaTOK ToBapa (paboTbl, ycnyrM) - HecooTBeTcTBME ToBapa (paboTtbl, ycayrn) unum
0653aTeNbHbIM TPebOBaAHUAM, NPEAYCMOTPEHHbIM 3aKOHOM /IM6O B YCTAHOBAIEHHOM MM MOPALKE, UK
yCcnoBuamM forosopa (Npu uX OTCYTCTBUM WAM HEMNOJIHOTE YCAOBUIM OObIYHO NpPeabaBASEMbIM
TpeboBaHMAM), UAK Lensam, ANA KoTopbix ToBap (paboTa, ycayra) Takoro poga o6blMHO MCNONb3yeTcH,
AN Lensam, o KOTopbix npogasel, (McnonHUTenb) Bbla NOCTaBAEH B M3BECTHOCTb NOTpebutenem npu
3aK0YEHMN A0roBOpa, UM 0bpasuy u (MAK) onucaHuio NpuU Npojaake ToBapa no obpasuy U (Mam) no
OonucaHuio;
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(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIM HeaocTaToOK ToBapa (paboTbl, yCAyrn) - HeycTpaHWUMbIA HeAoCTaTOK MM
HeA0CTaTOK, KOTOPbIM He MOMKeT bbiTb yCTpaHeH 6e3 Hecopa3mepHbIX PacXoA0B UAW 3aTPaT BPEMEHM,
WAW BbISIBNAETCA HEOAHOKPATHO, MU MPOSABAAETCA BHOBb NOC/E ero yCTpaHeHus, Uaun gpyrue nogobHole
HeaoCTaTKu;

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6esonacHoCTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, YCAYrn) ANA XKU3HM,
3[0pOBbA, MMYyLLECTBA NOTPebuTens W OKpy)Katoweh cpedbl MNpU  OObIYHBIX YC/OBUSX €ro
MCMNONIb30BaHWUA, XPaHEeHWsi, TPAHCMOPTUPOBKM M YyTUAM3aUMKM, a TaKkKe 6e3onacHOCTb npouecca
BbINOJIHEHUA PaboTbl (OKa3aHuMA ycayrm);

YNO/IHOMOYEHHaa  wu3rotoButenem (NpogaBuoM) OpraHus3aumMs  WMAM  YNOJIHOMOYEHHbIN
nsrotoeutenem (NpogasLOM) WHAMBUAYANbHbLIM nNpegnpuHUMaTens (ganee - yYNOAHOMOYEHHasn
OpraHusaumMa WAW  YNOJIHOMOYEHHbIN WHAMBUAYANbHbIN  NpeanpuUHUMATENb) - OpraHM3auus,
OCYLLECTBAAIOWAN ONpeae/ieHHY0 AeATeNbHOCTb, WAM OpraHM3auumsa, COo3daHHadA Ha TeppuTopuUM
Poccuitckoit Pepepaunmn mnsrotoButenem (Npogasuom), B TOM YMUC/IE€ MHOCTPAHHbIM M3rOTOBUTENIEM
(MHOCTpaHHbIM NPOAABLLOM), BbINOJHAKOLWME oOnpeaeneHHble GYHKUMM Ha OCHOBAaHWKM [0roBopa C
nsrotoeutenem (NPoaasBLLOM) M YNOJHOMOYEHHbIE UM Ha MPUHATUE W yAOBAETBOpPeHMe TpeboBaHWM
notpebuteneir B OTHOWEHUM TOBapa HEHaANeXKallero Kayectsa, /M60 MHAMBUAYAbHbIN
npeanpuHMMaTeb, 3aperucTpMpoBaHHbIM Ha Tepputopumn Poccuiickoit deaepaumm, BbINOJHAKOLLNIMA
onpeaeneHHble GYHKUMM HAa OCHOBaHMW AOroBOpa C M3roToBuTesem (NpPoAaBLOM), B TOM 4ucCne C
MHOCTPaHHbIM M3rotoBuUTENemM (MHOCTPaHHbIM NPOAABLOM), U YNOJIHOMOYEHHbIM UM Ha NPUHATUE U
YAOB/IETBOPEHMNE TPEOOBaHNI NOTPEebUTENEN B OTHOLLIEHWM TOBapa HEHAA/1EKALLEro Ka4ecTBa;

(ab3aL, BBegeH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

MMMOpPTEP - OpraHM3auus He3aBMCMMO OT  OpraHW3aLMOHHO-MpaBoBol  GOpMbl MU
WHAMBUAYANbHBIM NpeanpuUHUMaTE b, OCYLLECTBAAIOWME MMMOPT ToBapa ANA ero nociaeayloLlei
peannsaunmn Ha TeppuTopumn Poccuiickoin epepaumn.

(ab3aL, BBegeH depnepanbHbiM 3aKoHOM OT 21.12.2004 N 171-d3)

Fnasa |. OBLUME MNONOKEHUA
Cratbsa 1. MpaBoBoe peryMpoBaHMe OTHOLWEHKUI B 06/1aCTH 3aLWLmMTbl NpaB noTpebuTtenei

1. OTHoweHMA B 06/1acTU 3aWnUTbl NpaB noTpebutenein peryampytotca MpaxKAaHCKMM KOLEKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, ApyriuMn denepasibHbIMM 3aKOHAMM (Lanee - 3aKOHbI) 1
NPUHUMAEMbIMU B COOTBETCTBMM C HUMMU WMHBIMWM HOPMATMBHbIMM MPaABOBbIMW aKkTamu Poccuiickoit
depepaunn.

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasuTenbctBo Poccuitickot depepaumm He BhpasBe nopyyaTb denepanbHbIM OpraHam
WCNOJIHUTENbHOM BNAACTM NPUHUMATD aKTbl, COAEPIKALLME HOPMbI O 3aLMTe NpaB NoTpebuTenen.

MpasuTtenbctBo Poccuitickon depepauum BhpasBe M3gasaTb gas notpebutensa v npopasua
(usrotoButens, NUCNONHUTENS, YNOJHOMOYEHHO OopraHuM3auum nnn YNOAHOMOYEHHOrO
WHAMBUAOYANbHOTO NpeAnpuUHMMaTENs, UMMopTepa) npaBuna, obasaTesibHble MPU 3aKJYEHUU U
MCNOJIHEHUN MyB/AMYHBIX [A0roBOPOB (4OroOBOPOB PO3HUYHOW KyNAM-NpoAaxkn, SHEeprocHab:KeHus,
[O0roBOPOB O BbINOJIHEHUM PaboT 1 06 OKa3aHMUM YCayr).

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM OT 21.12.2004 N 171-93)
A63au yTpatun cuay ¢ 1 aBrycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.

CraTbs 2. MexayHapozHble gorosopbl Poccuiickoi ®eaepauymm
Echn mexayHapoaHbiMm goroBopom Poccuiickoit ®epepaunm yCcTaHOBJ/IEHbI MHble MpaBuaa o
3alWmMTe npas noTpebuTenen, Yem Te, KOTOpble NPeAyCMOTPEHbl HAcTOALMM 3aKOHOM, MPUMEHAITCA

npasunia mexayHapoaHoro gorosopa.

Cratba 3. lpaBo notpebutenei Ha npoceelleHne B 061acTH 3aWmThl Npas noTpebutenei
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MpaBo noTpebuTenen Ha npoceelleHne B 061acTM 3alWnTbl NpaB NnoTpebutenen obecneynsaetcs
NoCcpeaCcTBOM BK/IIOYEHWA COOTBETCTBYHOWMX TpeboBaHUM B rocynapCTBeHHble obpasoBaTesbHble
CTaHZapTbl M obuweobpasosaTenbHble UM NpodeccMoHasbHble MNPOrPamMMbl, a TaKXKe MoCpeacTBOM
opraHmMsaunm cuctembl MHbOpMaLUK noTpebuTtenen ob uUx npaBax M O HEOOXOAUMbBIX AEUCTBUSAX MO
3almMTe 3TUX NPaB.

CraTbs 4. KauecTBo ToBapa (paboTbl, ycnyru)

1. Npopasel, (McnonHKUTENb) 0653aH NepeaaTtb NoTpebuTento ToBap (BbINOAHUTL paboTy, OKas3aTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40r0BOPY.

2. Mpu OTCYTCTBMM B A[0rOBOpPE YC/MOBMI O KadyecTBe ToBapa (paboTbl, ycnyru) npogasel,
(vcnonHutens) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb Yycayry),
COOTBETCTBYIOWMI 0BbIYHO NpeabaBAsiembiM TPeboBaHUAM M MPUTOAHBLIN ANa uenei, ONA KOTOpbIX
ToBap (paboTa, ycnyra) Takoro poga o0bblYHO MCNONb3yeTCA.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npopasey, (MCNONHUTENL) NPU 3aKAOYEHUU AoroBopa bbii nocTasneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbiNONHEHMA PaboTbl, OKasaHWA ycayru),
npoaasel, (McnonHUTENb) 06A3aH NepeaaTb NoTpebutento Toap (BbINOAHUTL paboTy, OKasaTb ycayry),
NPUrogHbIv 414 UCNONb30BaHUA B COOTBETCTBUM C ISTUMM LLeIAMMU.

4. Mpu npopgaxe ToBapa no o6pasyy W (M) onucaHuioo npogasel, ob6s3aH nepenaTb
notpebuTe o ToBap, KOTOPbLIN COOTBETCTBYET 06pasLy U (Man) onucaHuio.

5. Ecan 3aKOHamMM WMAM B YCTAaHOBJ/IEHHOM MMM TMOPSAKE MpeaycMoTpeHbl obsA3aTesibHble
TpeboBaHMA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTth NOTPebuTeNo ToBap
(BbINONHWTBL PaboTy, OKa3aTb YCAyry), COOTBETCTBYIOWMI 3TUM TpeboBaHUAM.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 5. MpaBa 1 06A3aHHOCTM N3roTOBMTENA (MCNONHUTENA, NPOAaBLUa) B 061acTH yCTaHOBAEHUA
CPOKa CNyX6bl, CpoOKa rogHOCTM ToBapa (paboTbl), a TakKe rapaHTUIHOro CpoKa Ha ToBap (paborty)

1. Ha ToBap (paboty), npepHasHa4YeHHbl ANA AJAUTENbHOrO WCMNOJIb30BaHWUA, M3roTOBUTENb
(McnonHWTENb) BNpaBe YCTaHABAMBATb CPOK CAYXKObl - nMepuoa, B TeYeHMEe KOTOPOro W3roToBUTe/b
(ncnonHuTenb) 0b6s3yeTca obecneunBaTb NOTPEOUTENIO BO3SMOXKHOCTb MCNOIb30BaHUA ToBapa (paboThbl)
Mo Ha3HAYeHMI0 N HECTU OTBETCTBEHHOCTb 33 CYLLLECTBEHHbIE HEAOCTAaTKM Ha OCHOBAHWWM NYHKTA 6 CTaTbM
19 n nyHKTa 6 cTaTbm 29 HacToALLEero 3aKoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (UcnonHutenb) o6A3aH ycTaHaBAMBaTb CPOK CAyKb6bl ToBapa (paboThbl)
ONVTENIbHOrO MO/Ib30BaHMA, B TOM YMC/e KOMMNAEKTYHOLWMX WU3aenuin (getanen, ys3nos, arperatos),
KOTOpble MO UCTEYEHUWN ONpPeAENEHHOrO NepMoaa MOryT NPeACTaBAATb ONACHOCTb A/1A *KU3HU, 340P0BbA
noTpebuTens, NPUYNHATL BPeL ero MMYLLECTBY N OKPYXKatOLWEN cpese.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. CpoK cnybbl ToBapa (paboTbl) MOXKET UCUMCAATLCA eAUHULAMM BPEMEHM, a TaKXKe MHbIMU
eauHULAMU M3MepPeHUs (KMAoMeTpamu, MeTpamu M MPoYMMU eguHULAMU U3MEPEHUs Ucxodsa U3
dYHKUMOHaNbHOTO HasHayeHus ToBapa (pesyabTata paboTsbl)).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

O nopsaake ycTaHOB/IEHUA CPOKOB FOAHOCTM Ha TOBapbl, NMEPeYUCNEHHbIE B MyHKTE 4YeTBEpPTOM
cTaTbi 5 AaHHOro AOKYMEHTa, B cBA3M ¢ TpeboBaHnamu PenepanbHoro 3akoHa ot 27.12.2002 N 184-93
"O TexHMYeckom perynmposaHun" cm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4., Ha npoAyKTbl MuTaHWA, napproMepHO-KOCMETMYECKME TOBapbl, MeAMKAaMEHTbl, TOBapbl
6bITOBOM XMMUM WU  UHble NoA0b6Hble ToBapbl (paboTbl) M3roToBMTENb (MCNONHUTENbL) 06A3aH
yCTaHaBAMBATb CPOK rOAHOCTM - MNepuog, MO WUCTeYeHUM KoToporo ToBap (paboTa) cumTaetca
HeNpPUroAHbIM 418 UCMOAb30BaHNA NO Ha3HAYEHMIO.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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5. MNpopaxka ToBapa (BbiNo/sHEHME PabOTbl) MO UCTEYEHUM YCTAaHOB/NIEHHOrO CpPOKa roAgHOCTH, a
TaK»Ke ToBapa (BbiNnonHeHWe paboTbl), Ha KOTOPbIN A0/XKeH 6bITb YCTAHOBAEH CPOK FOAHOCTU, HO OH He
YyCTaHOB/IEH, 3anpeLlaeTca.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

6. M3rotoBuTENb (MCNONHUTENL) BNpPaBe yCcTaHaB/MBaTb Ha ToBap (paboTy) rapaHTUIHbIN CPOK -
nepuos, B TeYeHWe KOTOpPOro B c/yyae obHapy»KeHus B ToBape (paboTe) HeaocCTaTKa M3roToBUTE/b
(ucnonHuTenb), Nnpoaasel, YNoJHOMOYEHHas OpraHM3aumMa WM YNoJIHOMOYEHHbIN WHAMBUAYA/bHbIN
npeanpuvHMMmaTeNnb, UMNopTep 06s3aHbl yA0BNETBOPUTL TpeboBaHMA MOTPebuTens, ycTaHOBJ/IEHHbIe
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

N3rotoBuTenb BnpaBe MNpUHATbL 00M3aTe/IbCTBO B  OTHOWEHWM HEeAOCTAaTKOB TOBapa,
OBOHapyXEeHHbIX NO WCTEYEHUM YCTAHOB/NIEHHOrO WM TapPaHTUMHOINO CpoKa (AONONHUTENbHOE
06A3aTenbCTBO).

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopoeprkaHue OONONHUTENbHOrO 06A3aTenbcTBa W3rOTOBUTENA, CPOK  OEWCTBUS  TaKoro
obAsaTenbcTBa WM MNOPSAAOK OCYLLECTBAEHUs noTpebutenem npaB nNo Takomy o0b6A3aTenbCTBy
onpeaensoTcsa N3roToBUTENEM.

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. Mpopasey, BnpaBe YCTAaHOBMTb HA TOBAp rapaHTUMHbIA CPOK, €CAM OH He YCTaHOB/EH
N3roToBUTENEM.

Mpoaasel, BnpaBe NPUHATL 0643aTe/IbCTBO B OTHOLIEHWN HEAOCTaTKOB TOBapa, 06HapyKeHHbIX Mo
NCTEeYEHUW FrapaHTUIMHOIO CPOKA, YCTAHOB/IEHHOTO M3rOTOBUTEIEM (A0MONHUTEIbHOE 0653aTeNbCTBO).

CopepkaHue AoNoNAHUTENbHOrO 06a3aTeNbCTBa NPOAABLA, CPOK AEUCTBUA Takoro ob6sa3aTesnbCTBa
M NOpAAOK OCYLLECTB/IEHUS noTpebutenem npas No Takomy oba3aTenbCcTBy ONpeaenstoTca 4oroBopom
MeKay notpeburenem m NpPoSaBLLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. UsroToBuTenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, OOHapyXKeHHble B
TeyeHue CPoKa AeNCTBUA AONOJHUTENbHOTO 0643aTeNbCTBa, B COOTBETCTBUM C ab3aL,eM BTOPbIM NyHKTa
6 cTaTbM 18 HacToAWero 3aKoHa, a NOC/1e OKOHYaHMA CPOKa AENCTBUA AOMNONHUTE/IbHOrO 0653aTe/1IbCTBa
- B COOTBETCTBMMU C NYHKTOM 5 cTaTbu 19 HacToAwero 3akoHa.

(n. 8 BBegeH denepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. 06s3aHHOCTb M3rotoBMTENA 06€CMeuYnTb BO3MOMHOCTb PEMOHTA WM TEXHUYECKOro
ob6CcnyKnBaHUA ToBapa

MN3rotoBuTens 06s3aH obecneynTb BO3MOMKHOCTb MCMONb30BaHUA TOBapa B TeYEHWe ero Cpoka
cny»6bl. s 3TON Lenm U3rotoButeNb obecneunsaeT PEMOHT M TexHMYeckoe obcayusaHue Tosapa, a
TaK)Ke BbIMYCK W MOCTaBKy B TOProBble M PEMOHTHble OpraHM3auun B HeOBXOAUMBIX A8 PEMOHTa U
TEXHUYECKOro o06CayXuBaHMA ob6beme W accopTUMEHTe 3amacHbiX 4acTell B TeyeHMe CpoKa
nNpoun3BoACTBa TOBapa W NOC/Ae CHATUA ero C NPOM3BOACTBA B TeUeHMEe CpoKa CcAy»Kb6bl ToBapa, a npu
OTCYTCTBMM TAKOIO CPOKa B TeYeHME AeCATU NIET CO AHA nepeaayn ToBapa notpebutenio.

Ctatba 7. MpaBo noTpebuTens Ha 6esonacHocTb ToBapa (paboTbl, ycayrm)

1. NoTpebutens nmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) Npu 06bIYHbLIX YCAOBUAX €ro
MCMO/Ib30BaHNA, XPaHEHWA, TPAHCNOPTUPOBKMU U yTUAM3aummn 6bin Be3onaceH ANs KW3HM, 340PO0BbA
noTpebuTens, oKpy:KatoLLen cpeabl, a TaKKe He NPUYMHAN Bpes UMyLLecTBy notpebutens. TpeboBaHus,
KoTopble AO/MKHbI obecrneumBaTb 6e3omacHOCTb ToBapa (paboTbl, ycayru) OAS KU3HW U 340POBbLSA
noTpebuTens, OKpyKalolen cpedbl, a TaKKe NpeaoTBPalLeHWe NpPUYMHEHWA Bpeda MMYLLECTBY
notpebutens, ABnAOTCA 06s3aTeNIbHbIMM M YCTaHAB/AMBAIOTCA 3aKOHOM WM B YCTaHOB/JIEHHOM UM
nopsake.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTeNb (MCnonHMTeNb) 06A3aH obecneymBaTh 6e3o0nacHOCTb ToBapa (paboTbl) B TeYeHUue

YCTaHOB/IEHHOrO CPOKa CAY*6bl AW CPOKa rogHOCTM ToBapa (paboTbl).
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Ecnn B cootBeTCTBUM € NYHKTOM 1 cTaTbM 5 HacToAwero 3akoHa M3roToBUTeNb (MCMOAHUTEN) He
YCTaHOBMA Ha ToBap (paboTy) CpoK cnyxbbl, oH 06s3aH obecneunTb 6esonacHOCTb ToBapa (paboThl) B
TeyeHue AecATU NIeT Co AHA nepenaym ToBapa (paboTbl) noTpedbutento.

Bpes, TMPUUMHEHHBIA KWU3HM, 340POBbIO  WAW  WMMYLLECTBY noTpebutens BcieacTeue
HeobecneyeHna 6esonacHOCTM ToBapa (paboTbl), NOANEKMT BO3MELLEHMIO B COOTBETCTBMM CO CTaTbel
14 HacToAuwero 3aKoHa.

3. Ecnam pns 6esonmacHOCTM  MCMNOAb30BaHWA ToBapa (paboTbl, yc/ayru), ero XpaHeHwus,
TPaHCMOPTUMPOBKU U YTUAN3ALMM Heobxoaumo cobnogatb cneunasnbHble NpaBuaa (ganee - npasuna),
M3roToBuTENb (MCMONHUTENb) 06M3aH yKas3aTb 3TM MpaBuia B CONPOBOAMTENbHOM AOKYMEHTaUMWU Ha
ToBap (paboty, ycayry), Ha STUKETKe, MAaPKUPOBKOMN MM MHbIM criocobom, a npoaasel, (MCNOMHUTEND)
06M3aH A0BECTM 3TM NpPaBMAa 40 CBeAeHMA NoTpebutens.

Mo Bonpocy, Kacatowemycs npumeHeHua absaua 2 nyHKta 4, cMm. nucbmo locctaHgapta PP ot
22.09.2000 N MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycayrM) 3aKOHOM WM B YCTAHOBIEHHOM MM MOpPAAKE YCTaHOBEHbI
obnasatenbHble TpeboBaHMA, obecrneunsatolme nx 6e30NacHOCTb ANA KU3HU, 340P0BbA NoTpebutens,
OKpYXKaloLwen cpeapl M NPeaoTBpalLeHne NPUYMHEHUs Bpesa MMYLLLECTBY NOTpebuTens, cooTBETCTBUE
TOoBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHMAM nogaexKuT obAa3aTeNlbHOMY MOATBEPIKAEHUIO B
nopagke, NpeaycMoOTPeHHOM 3aKOHOM M MHbIMM NPaBOBbIMW aKTaMMU.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaxa ToBapa (BbiNosHeHMe paboTbl, OKasaHWe ycayru), B TOM 4ucie
MMMNOPTHOro ToBapa (paboTbl, ycayrun), 6e3 mHPopmaumum o6 obasaTeNbHOM NOATBEPXHKAEHUN €ero
COOTBETCTBUA TPpeboBaHMAM, YKa3aHHbIM B NMyHKTe 1 HacTOALLEN CTaTbM.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

5. Ecnm  yctaHoBneHo, 4yto npu cobnogeHun notpebutenem yCTaHOBAEHHbIX MpPaBuUA
MCNONb30BaHWUA, XPaHEHWA WAW TPaAHCMOPTUPOBKM ToBapa (paboTbl) OH MNPUYUHAET WU MOXKET
NPUYUHUTD BPES KM3HW, 340POBbI0 U MMYLLECTBY MOTPebUTENs, OKpy)Kalolwel cpese, U3roToBUTENb
(ucnonHuTenb, Nnpoaaseu) 06A3aH He3amen/INTENbHO NPUOCTAaHOBUTL €ro NPOM3BOACTBO (peanmsaumio)
00 YCTPaHeHMA NPUYKNH Bpesa, a B HEOBXOAMMbIX Cy4Yasx NPUHATL Mepbl MO U3BATUIO ero U3 obopoTa u
OT3bIBY OT NOTpebutens (notpebutenen).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3rOTOBUTEb (MCNONHUTENb) 0653aH CHATb TaKoM
ToBap (paboty, ycayry) ¢ npoussoacTea. MpM HEBbINOJHEHUN M3rOTOBUTENEM (MCMONHUTENEM) 3TOM
0653aHHOCTN YNOHOMOUYEHHbIV denepasnbHbli OpraH UCNONHUTENbHOM BNACTU NMPUHUMAET Mepbl Mo
OT3bIBy Takoro ToBapa (paboTbl, ycnyrn) c BHYTPEHHEro pbiHKa W (Man) oT noTpebutens unau
notpebuTeneit B nopsake, ycTaHOBJIEHHOM 3aKOHOAATeIbCTBOM Poccuiickon ®Pepepauniu.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKU, NPUUMHEHHbIe NOTpebuTento B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nognexkar
BO3MELLLEHUIO U3rOTOBUTENEM (UCNOHUTENEM) B NOJIHOM 0bbeMme.

6. YTpatun cuay. - PepepanbHblit 3aKoH o1 21.12.2004 N 171-P3.

Cratba 8. MpaBo notpebutens Ha MHGopmaumio 06 M3rotosuTene (UCNosHUTENE, NPOAABLE) U O
ToBapax (paboTax, ycayrax)

1. NMoTtpebutenn BnNpaBe noTpeboBaTb MNPeAOCTABAEHUS HeobXoAMMOW U  AOCTOBEPHOWN
MHbopMauumn ob umsrotosuTene (UCNONHUTENE, NPOAABLE), pernme ero paboTbl U peannsyembix Um
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpMAUMA B HarnagHoM M goctynHoin dopme
O0BOAMTCA [0 CBeAeHMA noTpebuTenein nNpu 3akAOYEHUM AOrOBOPOB KYNAU-MPOLANKU U AOTOBOPOB O
BbINOJIHEHUN PaboOT (OKasaHMM ycayr) cnocobamu, NPUHATBIMKW B OTAE/bHbIX chepax ob6CNyKUBaAHUA
notpebuTtenen, Ha PycCKOM A3blKe, a AOMOJHUTE/IbHO, NO YCMOTPEHUIO U3roTOBUTENA (MCMONHUTENS,
npoaaBua), Ha rocydapCTBEHHbIX f3blKax CybbekToB Poccuitickon Pepepaumm U pPoAHbIX s3blKax
HapoaoBs Poccuinckont Pepepaunm.

Cratba 9. MHdopmauma 06 narotosutene (McnoaHuTeNe, NpoaasLe)
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1. Wsrotosutens (McnonHutenb, npoaasel) o6s3aH [0BecTM A0 cBedeHWa notpebutens
dMpmMeHHOe HaumeHOBaHWe (HauMeHOBaHWE) CBOel opraHu3aLuMu, Mecto ee HaxoxKaeHua (agpec) u
pexunm ee pabortbl. Mpoaasel, (MCNONHUTENb) Pa3MeLLL@eT YKa3aHHY MHPOPMALINIO Ha BbIBECKE.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MN3rotoButens (McnonHutens, npoaasel) - WUHAMBMAYANbHbIM NpeAnpUHMMATENb - [OJIKEH
npefocTaBuTb MNOTPebuTento MHGOPMALMIO O TOCYAaPCTBEHHOM pPerucTpaumm M HaMMeHOBaHMM
3aperncTpupoBaBLLErO €ro opraHa.

2. Ecnn Bup, OeATeNnbHOCTM, OCYLLECTBAAEMbIA W3roToBuTenem (MCnosHuTenem, NponaBLOM),
NOANEXUT JIMLLEH3UPOBAHUIO U (MAWN) MUCNONHUTENb MMEET TOoCYAapCTBEHHYIO aKKpeauTauuio, Oo
cBedeHun notpebutena Ao/mkHa 6biTb AoBeAeHa MHPoOpmaUMAa O BUAE AEATeNbHOCTU U3rOTOBUTENS
(ucnonHuTenAa, npopgasua), Homepe AUMULEH3UU U (MIM) HOomepe CBUAETENbCTBA O rOCYAAPCTBEHHOM
aKKpeauTaumm, CPoKax AencTBMA YKa3aHHbIX NMLEH3UN U (MK) CBUAETENbCTBA, a TaKXe MHbopMauus
06 opraHe, BblAaBLEM YKa3aHHble ULLEH3UIO U (MK) CBUAETENbCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. Uudopmaums, npeaycMmoTpeHHan NyHKTamu 1 1 2 HacTosllel cTaTby, AoMKHA BbiTh AoBeAeHa
00 cBeAeHusa noTpebutenell TakKe NPU OCYLLECTBIEHWM TOProsau, ObITOBOrO WM MHbIX BWAOB
06CcNyKMBaHMA NOTpebuTeneit Bo BpemeHHbIX MOMELLEHUAX, Ha APMapKaXx, C IOTKOB U B APYTUX CaydasnX,
ecnm ToprosnA, 6bIToBOE M MHble BUAbI OBCAYXUBAHMA noTpebuTenelt OocCylLecTBAAIOTCA BHE
NOCTOAHHOIO MecTa HaxoXaeHuMA Npoaasua (McnonHuTens).

CraTbs 10. UHPopMaLma o ToBapax (paboTax, ycayrax)

1. MsroToBUTENb (MCNONHUTEND, NPOAABEL,) 0653aH CBOEBPEMEHHO NPeaOoCTaBaATb notTpebutento
HeobXoAMMYI0O W A0CTOBEPHY0 WHPopMaLMio O ToBapax (paboTax, ycnyrax), obecrneuynBaiolLyto
BO3MOXHOCTb MX NPaBW/bHOrO Bbibopa. Mo oTAeNbHbIM BMAAM TOBAapOB (paboT, ycayr) nepeyeHb u
cnocobbl goseaeHus MHbopmaumMn Ao noTpebutena yctaHasauatoTca lpasutenbctBom Poccuiickol
depepauun.

2. Uudopmaums o ToBapax (paboTax, ycnyrax) B 06s3atelbHOM NOpSAAKE AO/KHA COAepKaTb:

HaMMEeHOBaHME TEeXHWYECKOro perfameHTa WAM WHOoe YCTaHOBJIEHHOE 3aKOHOAaTe/IbCTBOM
Poccuitickoli Pepepaummn 0 TEXHUYECKOM PETYIMPOBAHUM U CBUAETENbCTBYOWEee 06 ob6s3aTenibHOM
noATBep:KAeHUM COOTBETCTBUA ToBapa 0603HauveHue;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHns 06 OCHOBHbIX MOTPEBUTENLCKUX CBOWMCTBAaxX ToBapoB (paboT, ycnyr), B OTHOLUEHWUU
NPOAYKTOB NUTaHMA CBEAEHUA O cocTase (B TOM 4yMc/ie HaMMeHOBaHWe MCMNONb30BaHHbLIX B MpoLlecce
N3roTOB/IEHWNA NPOAYKTOB MUTAHUA NULLEBbIX 06AaBOK, 6MOOrMUYECKN aKTUBHbIX A06aBOK, MHbOpPMaLUA
O HaNW4YMM B MNPOAYKTAX MUTAHUSA KOMMNOHEHTOB, MOYYEHHbIX C MPUMEHEHUEM TFEHHO-UHMKEHEPHO-
MoaAUPULMPOBAHHBIX OPraHM3MOB, B C/y4yae, eC/iM CoAepyaHWe YKasaHHbIX OPraHM3mMOB B TaKoMm
KOMMNOHEHTe CcOoCTaBnsfeT 6onee OEBATU AECATbIX MNPOLEHTA), NULEBOM LEHHOCTW, HasHayeHun, ob
YC/NIOBUAX NPUMEHEHUA U XPaHEHUS NPOAYKTOB NUTaHMUSA, O cnocobax M3roToB/ieHMA roToBbIX 61104, Bece
(obbeme), gaTe U mecTe U3rOTOBAEHUA W YNaKoBKM (pacdacoBKM) MPOAYKTOB MUTaHUA, a TaKKe
CBEAEHU O MNPOTMBOMOKA3aHUAX ANA WX MPUMEHEHUSA MNPWU OTAeNbHbIX 3aboneBaHuax. MepeyeHb
ToBapoB (paboT, ycayr), HPopmMaumMs O KOTOPbIX AONXKHA COAep)KaTb MPOTUBOMOKA3aHWMA ANA WX
NPUMeHeHUA Npu oTAeNbHbIX 3ab0eBaHUsAX, yTBepKaaeTca MpaBuTenscTBom Poccuiickoin degepaumu;
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-93)

ueHy B pybnax M ycnosus npuobpeTeHus TosapoB (paboT, ycayr), B TOM uucie npu
npeaocTaBNeHUM KpeanuTa pasmep KpeguTa, NosHYH CyMMy, NoAsiexallyto Bbinnate notpebutenem, u
rpaduK noraweHmsa 3To CyMmbl;

(B peq. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-d3)
rapaHTUNHbIN CPOK, €C/IN OH YCTaHOBJIEH;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosua appeKkTMBHoro n 6esonacHoro Ucnosib3oBaHusa ToBapos (paborT, ycayr);

nHdopmauuto 0b sHepreTMyeckon 3pPeKTUBHOCTM TOBAPOB, B OTHOLLEHNN KOTOPbIX TpeboBaHMe 0O
HaiMuMM Takon uHOpMaALMM ONpefdeneHo B  COOTBETCTBUM C  3aKOHOAATeNbCTBOM 06
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3HeprocbepekeHMn 1 0 NOBbILWEHNN IHEPreTUYeCcKon 3pPEeKTUBHOCTH;
(ab3aL, BBeaeH depnepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK CNY*KBbl MM CPOK FOAHOCTM TOBapPOB (paboT), yCTAaHOBNEHHbIN B COOTBETCTBMU C HACTOALLIUM
3aKOHOM, a TaK¥Ke CBeAeHMA 0 HEOBXOAMMbIX AEeNCTBMAX NOTPEOUTENA NO UCTEYEHUM YKA3aHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPU HEBbINOJHEHUM TAKUX AEUCTBUIA, eCnn ToBapbl (paboTbl) NO UCTeYeHUU
YKa3aHHbIX CPOKOB NPeACTaB/AOT OMNACHOCTb AJ/1A XKM3HU, 340POBbS U MMYLLECTBA NOTPebuTens uam
CTAHOBATCA HEMPUTOAHBIMW 417 UCMOb30BaHMA NO Ha3HAYEHMUIO;

agpec (MecTo HaxoXaeHusa), ¢UpMeHHoe HaumeHoBaHWe (HanMMeHOBaHWe) W3roToBUTeNs
(ucnonHuTena, npoaasya), YNONHOMOYEHHOW OpraHM3aumMm UaM YNoaHOMOYEHHOTO UHAMBUAYAbHOMO
npeanpuHUMaTeNs, UMNopPTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuto o6 obAsaTenbHOM MOATBEPKAEHUMM COOTBETCTBUA TOBapoB (paboT, ycnyr),
YKa3aHHbIX B MyHKTe 4 cTaTbh 7 HAcToALWEro 3aKoHa;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nHdopmMaumto 0 NpaBuaax NPoAaXKM TOBapoB (BbINOJIHEHMA PabOoT, OKasaHuA ycayr);

YyKasaHMe Ha KOHKpEeTHOoe AuLO, KoTopoe OyaeT BbiNoAHATb paboTy (okasbiBaTb ycayry), u
MHGOPMALMIO O HEM, ECIN 3TO UMEET 3HAYEHUE, UCXOAA U3 XapaKTepa paboTsl (ycayrm);

(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

yKasaHue Ha ucnonb3oBaHMe GOHOrPaMm NMpu OKasaHUKM pPa3BAEKaTENbHbIX YCAYT UCNOAHUTENS MU
MYy3blKa/ibHbIX NPOU3BEAEHUN.

(ab3aL, BBegeH depnepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

Ecnn npuobpetaembii notpebutenem ToBap Obin B ynoTpebieHUM WAM B HEM YCTPaHAACA
HeA0CTaToK (HegoCTaTKM), NnoTpebutento 4oNXHa bbiTb NpeaocTasneHa UHopmaLmMs 06 3Tom.

3. MHdopmauma, npesycMOTPEHHAA MYHKTOM 2 HacToALWeM CTaTbW, [OBOAMTCA 4O CBeAeHUA
notpebuTteneir B TeXHMUYECKOW AOKYMEHTaUWW, npunaraemoit K ToBapam (paboTtam, ycayram), Ha
3TUKETKAxX, MapKUPOBKOW MAWN WMHbIM CNOCOBOM, MPUHATbLIM ANA OTAE/bHbIX BUAOB TOBapoB (pabor,
ycnyr). UHpopmauma o6 obA3aTenbHOM MOATBEPKAEHUM COOTBETCTBMS TOBApOB NpeAcTaB/iAeTcs B
nopagke u crnocobamu, KoOTopble YCTaHOB/MEHbI 3aKoHoAaTenbCcTBOM Poccuiickor Pepepaumm o
TEXHUYECKOM PETyIMPOBAHNN, N BKItOYAET B cebA cBeAEHMA O HOMEepPe AOKYMEHTa, NOATBEPKAAIOLLErO
TaKoe COOTBETCTBUE, O CPOKE ero AencTeusa u 06 opraHM3aumm, ero BblaaBLUEN.

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

A63au, yTpatun cuay. - PegepanbHblii 3aKoH 0T 21.12.2004 N 171-3.

CraTbs 11. Pexxum paboTbl npogasua (MCnonHUTens)

1. Pexkum paboTbl rocyAapCTBEHHbIX, MyHUUMNAAbHbIX OpraHu3aLmMii TOProsan, BbITOBOrO M UHbIX
BMAOB 0OCNYXMBAHMA NOTpebuTeneil YycTaHaBAMBAETCA MO PELUEHUI0 COOTBETCTBEHHO OPraHoB
NCMNONHUTENBHOW BNAcTM cybbeKToB Poccuitickoi ®eaepaumm M opraHoB MeCTHOTO CaMoynpaBaeHUS.

2. Pexkum paboTbl opraHmn3aLmii, OCYLWECTBAAIOLWMX AeATeNbHOCTb B chepax ToproBoro, 66ITOBOro
N MHbIX BUAOB 0OCNYKMBaAHUA NOTpebuTeneil U He yKasaHHbIX B NyHKTe 1 HacToAWEN CTaTbu, a TaKkKe
WMHANBUAYANbHbIX MPeAnpUHMMaTENEN YCTaHABIMBAETCA MMU CAMOCTOATE/IbHO.

3. Pexkum paboTbl Nnpogasua (McnosHWUTeNA) AOBOAUTCA OO CBeAeHUA noTpebutenein m AoNXKeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

Ctatba 12. OTBETCTBEHHOCTb M3roTOBUTENSA (MCNONHWUTENA, MNPOAaBUA) 3a HeHaa/exallyto
MHbopMaumio o ToBape (paboTte, ycayre)
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnv noTpebutento He npenocTaB/ieHa BO3MOMHOCTb HE3aMeA/IMTeNIbHO MOAyYuTb NpuU
3aKNoYeHMM Aorosopa MHPopmaLmio o ToBape (paboTe, ycayre), oH Bnpase noTpeboBaTb OT NpoAaBLa
(McnonHuTens) Bo3meleHMsA YObITKOB, MPUUMHEHHbIX HEOHOCHOBAHHbIM YKIOHEHUEM OT 3aKNHOUYEHMUSA
[OroBOpa, a eCNN AOrOBOpP 3aKNHOUEH, B Pa3yMHbIN CPOK OTKas3aTbCA OT ero UCNosiHeHUa u noTpebosaTtb
BO3BpaTa yn/aayeHHoOM 3a TOBap CyMMbl 1 BO3MELLEHMUA APYTUX YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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Mpwu oTKase OT UCMOJIHEHUS AOroBopa NoTpebuTenb 0683aH BO3BPaTUTL TOBAP (pe3yabTaT paboThl,
YCNYTUY, €CIN 3TO BO3MOXKHO MO UX XapaKTepy) Npogasuy (MCnonHuTento).

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (MCMONHUTENb), HE NPeAOCTaBMBLUMI MOKyMNaTelo MOMHOM W  AO0CTOBEpPHOM
nHbopmauum o Toeape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, MPEeAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatbM 18 mam nyHKTom 1 cTatbM 29 HacToswero 3akoHa, 3a HedoCTaTKM ToBapa (paboTbl, ycayru),
BO3HUKLUME MOC/IE ero nepegayn noTpebutento BCneacTsme OTCYTCTBMA Y HEro Takon MHOopMaL K.

(n. 2 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-d3)

3. Mpu NpUYMHEHUM BpPeAa KWU3HW, 340POBbIO U MMYLLECTBY MOTpebutens Bcaeactsme
HenpeaocTaBAeHNs emy MOJIHOW U AocToBepHoM MHOopmaumm o ToBape (paboTte, ycnyre) noTpebutens
BnpaBe noTpeboBaTb BO3MELLEHMA TAKOrO Bpeda B MoOpAAKe, MNpPesyCMOTPEHHOM cTaTben 14
HacToAwero 3aKoHa, B TOM YMCAe MOJIHOTO BO3MELEHUA YObITKOB, MPUYMHEHHbBIX MNPUPOAHbLIM
obbeKTam, HaxoaalMMcA B cOBCTBEHHOCTM (BnageHuu) notpebutens.

(n. 3 BBegeH PepepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

4. Mpn paccmoTpeHun TpeboBaHUIM MNoTpPebuTens O BO3MELLEHMM YObITKOB, MPUYMHEHHbIX
HefO0CTOBEPHON WAM HeAOoCTaTO4YHO MOoAHON MHbopmaumen o ToBape (pabote, ycayre), Heobxoanumo
NUCXOANTb U3 NPeAnoNoXKeHUA 006 OTCYTCTBMM Yy NOTpedbuTena cneumanbHbIX NMO3HAHUIA O CBOMCTBAX U
XapaKTepucTMKax ToBapa (paboTbl, ycnyru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb W3roToBUTENA (MCNO/HMTENs, NpoAasua, YMNoJHOMOYEHHOW
OpraHv3aumMM WAM  YNOJIHOMOYEHHOr0 WHAMBUAOYANbHOrO NpeanpuHMMaTens, umnoptepa) 3a
HapylweHue npas notpebutenen
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHWe npaB noTpebuteneit U3roToBUTENb (UCNONHUTENb, MPOAaBeL, YNOJHOMOYEHHas
opraHv3aumMa WAM YNOJHOMOYEHHbI MHAMBUAYANbHbIA NpeanpuHUMaTeNb, WUMMOPTeEp) HeceT
OTBETCTBEHHOCTb, MPeAyCMOTPEHHYIO 3aKOHOM UM OFOBOPOM.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecam nHoe He ycTaHOBAEHO 3aKOHOM, YObITKM, MNPUYMHEHHblE MNOTPebuTento, nogaexar
BO3MELLEHUIO B MOJIHOM CYMME CBEPX HEYCTOMKU (NeHM), yCTAHOBIEHHOM 3aKOHOM MW AOTOBOPOM.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToMKM (neHn) u BO3MelweHWe YObITKOB He 0cBOOOXKAAIOT W3roToBUTENA
(ucnonHuTena, npoaasLa, YNOJHOMOYEHHYO OPraHM3aLMioo UAM YNOJHOMOYEHHOTO UHAMBUAYANbHOIO
npeAnpuHMMATENs, UMNOPTEpPa) OT UCMOJIHEHUS BO3/IOXKEHHbIX Ha Hero obA3aTenbCcTB B HaType nepes
nortpebutenem.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoBuTenb  (MCnonHWTENb, NpoAaBel,  YNOJHOMOYEHHas  OpraHusauua UK
YNO/JIHOMOYEHHbIN  MHAMBUAYANbHbLIA  MNpeanpuHUMaTeNb,  MMNopTep)  ocBoboXpaeTca  OT
OTBETCTBEHHOCTU 3a HEWUCNOoJIHEHME 0653aTeNnbCTB UM 33 HeHag/exaliee UCnosiHeHue 06a3aTenbCTs,
€C/IM [OKaXKeT, YTO HeucnosiHeHue 06A3aTeNbCTB WU UX HeHaglekallee WCMOJIHEHWE MPOU30LW/Io
BC/IACTBME HEMPEOLOMMON CUJIbI, @ TAKXKE NO MHbIM OCHOBAHUAM, NPEAYCMOTPEHHbBIM 3aKOHOM.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

5. TpeboBaHuA noTpebutensa ob ynnate HeyCTOMKU (NeHu), NpeaycMOTPEHHOW 3aKOHOM WAn
[OroBOpoM,  nogjiexaT  yAOB/AETBOPEHUID  U3rotoBuTenemM  (UCNonHUTenem,  NPOAABLOM,
YNO/JIHOMOYEHHOW OpraHM3aumen WM YNOAHOMOYEHHbIM WHAMBUAYANbHBIM NpeanpUHUMATENEM,
nMnopTepom) B 4OOPOBOILHOM NOPAAKE.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)

6. Mpu yLoOBNETBOPEHMM CYyAOM TpPebOBaHWA NOTPebUTENA, YCTAaHOBAEHHbIX 3aKOHOM, Cya,
B3bICKMBAET C W3roToBUTENA (MCNONHWUTENA, NpPOAABLA, YNOJAHOMOYEHHOM OpraHU3auMM WK
YNOJIHOMOYEHHOIO  MHAMBUAYANbHOIO MpeanpuHMMaTens, uWMMopTepa) 3a HecobnwogeHwe B
006pOBO/IBHOM NOPAAKE YAO0BNETBOPEHUs TpeboBaHWN noTpebutensa wrtpad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbl, MPUCYKAEHHOM CYA0M B NOJIb3Yy NoTpebutens.
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnv c 3asBneHvem B 3awWuMTy npas noTpebuTens BbiCTynaloT 06LEeCTBeHHble 06beguUHEeHUS
notpebuteneit (Mx accoumaumm, Colo3bl) UAN OPraHbl MECTHOTO CaMOoynpaBAeHUsA, NATbAECAT NPOLEHTOB
CYMMbI B3bICKaHHOIO WwTpada NepedyncnstoTca yKasaHHbIM 0bbeguHeHnam (MX accoumaumsam, corosam)
WA OpraHam.

KoHcynbTaHTtlAOC: NpyMeyaHme.
O BO3MelLEeHMM Bpesa, NPUYMHEHHOTO BCAEACTBME HELOCTAaTKOB TOBapoB, paboT uan ycayr cm.
Takxe naparpa¢ 3 rnasbl 59 MK PO,

Cratba 14. MmyliecTBeHHas OTBETCTBEHHOCTb 33 Bpef, NMPUYMHEHHbIW BCeACTBME HELOCTAaTKOB
ToBapa (paboTbl, ycayru)

1. Bpea, NPUUMHEHHBIN XW3HKW, 300POBbID WAW  UMyLLecTBy MoTpebuTens BcieacTBUe
KOHCTPYKTUBHbIX, NPON3BOACTBEHHbIX, PELLEeNTYPHbIX UAM UHbIX HeQOoCTaTKoB ToBapa (paboThbl, ycayru),
NoA/1eXKUT BO3MELLLEHMIO B MOJIHOM 0b6beMme.

2. NpaBo TpeboBaTb BO3MeELLEHUSA Bpeaa, MPUYMHEHHOrO BCAEACTBME HEeAOCTaTKOB ToBapa
(paboTbl, ycnyru), npusHaeTca 3a tobbiM NOTeprneBWNM HE3aBUCUMO OT TOTO, COCTOA/T OH B AOFOBOPHbIX
OTHOLLEHUAX C NPOAAaBLOM (MCNONHUTENEM) UK HET.

3. Bpea, nNPWYMHEHHbIA KW3HW, 340POBbI0O WM MMYLLECTBY NOTpebutens, NOANEKUT
BO3MELLEHUIO, €C/IM Bpes, NPUYMHEH B TeYEeHWEe YCTAHOBJIEHHOTO CPOKa CAYXKObl MAM CPOKA rogHOCTU
ToBapa (paboThl).

Ecnmn Ha ToBap (pesynbTaT paboTbl) A0MKEH ObITb YCTAaHOBAEH B COOTBETCTBMM C MyHKTamu 2, 4
cTaTbM 5 HacToAwero 3akoHa CPOK CAY»K6bl MM CPOK TFOAHOCTW, HO OH He YCTaHOBAEH, NUb6o
notpebutento He 6blla NpenocTaB/eHa NosHas U AocToBepHas MHPopMauUsa O CPoKe CAy»Kbbl uau
CpoKe rogHoctu, nMbo noTtpebuTtens He 6bin NPOMHOOPMUPOBAH O HEOBXOAUMbBIX AEWUCTBUAX MO
NCTEYEHUN CPOKa CAYXOBbl MAM CPOKA FOAHOCTM M BO3MOMKHbIX MOCNEACTBUAX MPU HEBbINOAHEHUU
yKasaHHbIX Aeinctsuid, NMbo ToBap (pe3ynbTaT paboTbl) MO WUCTEYEHMM 3TUX CPOKOB NpeacTaBaAeT
ONacHOCTb ANA WU3HW W 300pOBbA, Bped, NOANEKMT BO3MELLEHUI0 He3aBUCMMO OT BPEMEHWU ero
NPUYUHEHNUA.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacToAWEro 3akoHa U3roToBUTe b (MCNOAHUTENb) He
yCTaHOBMA Ha ToBap (paboTy) cpok cay»bbl, Bpea NoANEeKUT BO3MELLEHUIO B C/yYae ero NpuuyMHeHus B
TeyeHMe [OecATU fleT co AHA nepefayu ToBapa (paboTbl) moTpebuTenio, a ecan AeHb nepenayu
YCTaHOBUTb HEBO3MOMKHO, C AaTbl U3roTOBAEHWA TOBapa (OKOHYaHMA BbINOAHEHMS PaboThbl).

Bpea, NpUYNHEHHDIN BCNeacTBME HeQ0CTaTKOB TOBapa, NOAEXUT BO3MELLEHWNIO NPOAABLOM UK
M3roToBMTENEM TOBapa Mo BbIGOPY NOTEpneBLUEro.

Bpes, NpUYMHEHHbIM BCNeACTBME HEeAoCTaTKoB paboTbl MAWM YCAYrU, MOANIENKUT BO3MELLEHUIO
NCMNOJTHUTENEM.

4. WsrotoButenb (UCNOSHWUTENb) HECeT OTBETCTBEHHOCTb 3a Bped, NPUYMHEHHBIN KU3HMU,
3[0pOBbI0 UM UMYLLECTBY NOTPebUTeNs B CBA3M C MCMOJb30BaHMEM MaTepuanos, obopyaoBaHuA,
WMHCTPYMEHTOB M MUHbIX CPEeACTB, HeobXoAUMbIX A/ MPOM3BOACTBA TOBApPOB (BbIMOJIHEHUA paboT,
OKa3aHuA ycayr), He3aBUCMMO OT TOTO, MO3BOJIA/I YPOBEHb HaYYHbIX M TEXHUYECKUX 3HAHUI BbIABUTb UX
ocobble CBOMCTBA WU HET.

5. U3roToButenb (MCNonHMTeNb, NPOAaBeL) 0CBOBOMKAaETCA OT OTBETCTBEHHOCTU, €CAN AOKaXKeT,
YTO BpeS NpUYMHEH BCIeACTBUE HEMPEOAOMMON CUbI U HapYLIEHMA NoTpebutenem yCTaHOBAEHHbIX
npasua NCMONb30BaHNA, XpaHEHUA UM TPaHCMOPTUPOBKM ToBapa (paboTbl, ycayru).

KoHcynbTaHTIAKOC: NpumeyaHue.
O KomneHcauMm MopasibHOro Bpeda CM. TakKe naparpad 4 rnasbl 59 MK PO.

Cratba 15. KomneHcauma mopanbHoOro speaa

MOpBI’IbeII?I Bpea, I'IpW'IMHEHHbIl‘/JI I'IOTpe6MTe.I'II-0 Bcneacrtsme  HapyweHuAa U3rotoButenem
(I/ICI'IOI'IHMTEJ'IEM, npoaasuom, YI'IO}'IHOMO‘-IEHHOI‘;i 0p|'aHM3aLl,VIem nnn YNO/THOMOYEHHbIM
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WHAMBUAOYANbHBIM  NpeanpuHUMaTeNnem, WMMMNOPTEPOM) MNpaB noTpebutensa, npeaycMoTPeHHbIX
3aKOHaMM U MpPaBOBbIMM aKTamu Poccuiickoit ®epepauunmn, peryampyrommm oTHoWweHuA 8 obnactm
3aWMTbl NpaB noTpebuteneit, NOANEKUT KOMNEHCALMN NPUYMHUTENEM BPeZa NPWU HaiUYUKN ero BUHbI.
Pasmep KomneHcaunm mopanbHOro Bpesa onpefenaeTca Cy40omM U He 3aBUCUT OT pasmepa BO3MeLLEeHUA
MMYyLLLECTBEHHOIO Bpeaa.
(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

KomneHcauma  mopanbHOro  Bpeda  OCYLWEeCTBAAETCA  He3aBUCMMO  OT  BO3MeLeHWA
UMYLLLECTBEHHOTO Bpeaa M NOHECEHHbIX NOTpebuTenem ybbITKOB.

CrtaTtbA 16. HepelicTBMTENBHOCTb YCN0BMIA AOTOBOPA, YIWLEMAAIOLWMX NpaBa noTpebutens

1. Ycnosua pOorosopa, ylwemnsiowme npaBa notpebuTensa No CPaBHEHWIO C MpPaBUNamu,
YCTaHOB/IEHHbIMM 33aKOHAMW WM MHbIMW MPABOBbIMM aKTamu Poccuiickoii Pepepaumm B obnactu
3alLMTbI NPaB NoTpebutenen, NPU3HaOTCA HeAEeCTBUTENbHBIMM.

Ecnv B pesynbTaTe UCMNOHEHMA OOrOBOPA, YLWEMAIOWLEro NpaBa NoTpebuTens, y Hero BO3HUKAN
yObITKM, OHWN Nog/exKaT BO3MELLEHUIO M3rOTOBUTENEM (MCMONHUTENEM, NPOAABLOM) B MOJHOM 06beme.

2. 3anpewaetca obycnosameBatb npuobpeteHmMe oAHUX ToBapoB (paboT, ycnyr) obAsaTenbHbIM
npuobpeTteHMem WHbIX ToBapoB (paboT, ycayr). YObITKM, NpUYMHEHHblEe NoTpebuTento BcneacTBue
HapyweHWs ero npasa Ha cBO6OAHbIM Bbl6Op TOBapoB (paboT, ycayr), BO3meLWaloTcs MNpoaaBLOoM
(vcnonHuTenem) B nonHom obveme.

3anpeuwaeTtca obycnoBAMBaTb yAo0BAeTBOPeHWe TpeboBaHWMM noTpebuTtenen, npeabsaBASAEMbIX B
TeyeHue rapaHTUIMHOrO CPOKa, YCI0BUAMM, HE CBA3AaHHbIMM C HE40CTaTKaMu TOBapoB (paboT, ycayr).
(ab3aL, BBegeH depnepanbHbiM 3akoHOM 0T 21.12.2004 N 171-d3)

3. MNpopgaseL, (McnosHUTENb) He BNpaBe 6e3 cornacua notTpebuTens BbIMOAHATL AOMNOJHUTEIbHbIE
paboTbl, ycayru 3a nnaty. MotpebuTens BnpaBe 0TKa3aTbCA OT ONJaThl TaKUX PaboT (ycayr), a ecam oHu
onnavyeHbl, notpebutens Bnpase noTpeboBaTb OT NpoAaBuUa (MCNOAHMTENA) BO3BpaTa YM/avYeHHOM
CYMMblI.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 17. CyaebHasn 3awmTa npas notpedbutenemn

1. 3awmTa npas noTpebuTenel ocyLecTBAAETCA CYyA0M.

2. Vickn o 3awmTe npaB notpebutenein moryt 6bITb NpeabABAeHbl MO BbibOpy McTUA B cyq Mo
MecTy:

HaXOXAEeHUA OpraHM3aumn, a ecin OTBETYMKOM ABAAETCA UHAMBUAYANbHbIA NpeanpUHMMaTeNb, -
€ro XUTenbCTBa;

XKUTENbCTBA UAN NPebblBaHNA UCTLA;

3aK/104EHMA UM UCMOJIHEHUA AOroBOpa.

Ecnn McK K opraHM3aumMKn BbiTEKAET U3 AeATENbHOCTU ee dMAMana UAM NpPeacTaBUTENbCTBA, OH
MOXKeT bbITb NpeabABAEH B CyA MO MECTY HaxoXaeHuaA ee puanana unm npeacraBuTeNbCTBA.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebuTtenn, WHble WUCTLbI NO WCKAM, CBA3aHHbIM C HapyleHWem npae noTpebuTenei,
0cBOOOXKAAOTCA OT YynAaTbl rOCYyAAapCTBEHHOW MOLWJ/IMHBI B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuitckoit Pepepaumm o Hanorax n cbopax.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

lnaea Il. 3ALUMTA NPAB NOTPEBUTE/NEN NPU NPOLAXKE
TOBAPOB NOTPEBUTENAM

CraTbsa 18. MNpaBa notpebutensa npu o6Hapy*KeHUM B TOBape HeAOCTAaTKOB
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MNoTpebutenb B cnyyae ob6HapyKEHWUA B TOBape HeAO0CTaTKOB, €CAN OHU He BbliM OroBOPEHbI
npoAaBuUoMm, NO CBOEMY BbIbOPY BNpase:
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noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX Ke moaenn u (Mnn) aptTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOM e ToBap APYroi Mapku (Mogenu, apTuKyaa) C COOTBETCTBYOLWMM
nepepacyeTomM NOKYMHOM LieHbI;

noTpeb0BaTb COPAa3MEPHOTr0 YMEHbLUEHWUA NOKYMHOM LiEHbI;

notpeboBaTb HesamegauTenbHoro 6e3B03Me34HOr0 YCTPaHEHMA HEe[OCTaTKOB TOBapa WM
BO3MELLEHMA PACXO[0B Ha UX MCNpaBaeHWe NoTpebutenem uamn TpeTbUM AULLOM;

0TKa3aTbCA OT UCMOJIHEHWA A0roBOpPa KYNAM-NpoAaxu M notpeboBaTb BO3BpATa yn/aavyeHHOM 3a
ToBap cymmbl. [lo TpeboBaHWUIO NpoAaBLa M 3a ero c4yeT NoTpebuTenb AONKEH BO3BPATUTb TOBAp C
HefoCTaTKamMm.

Mpn 3TomM noTpebuTenb BnpaBe MNOTPebOBaTb TaKXKe MNONHOrO0 BO3MELLEHMA YObITKOB,
NPUYUHEHHbBIX eMy BCIeACTBME MPOAAXKM TOBApPa HEHaZMeXKalero Kavyecrsa. YObITKM BO3MELLAtOTCA B
CPOKM, YCTAHOB/IEHHbIE HACTOALWMM 3aKOHOM A/A YAOBAETBOPEHWUA COOTBETCTBYHOWMX TpeboBaHMit
nortpeburens.

B OTHOWEHUN TEXHUYECKU CAOXKHOIo ToBapa notpebutenb B caydae OOHapyKeHUA B Hem
He[OCTaTKOB BMpaBe OTKa3aTbCA OT MCMOJHEHUA AOroBOpa Kynau-npoaaxku u notpeboBaTb BO3BpATa
yniayeHHOM 3a TaKoM ToBap CyMmbl AMbBo nNpesbaBuTb TpeboBaHME O ero 3aMeHe Ha TOBap 3TON Xe
MapKku (mogenu, apTUKyna) WAM Ha TaKOW Ke ToBap Apyrom Mapku (mogenu, apTuKyna) ¢
COOTBETCTBYIOLLMM MEpPepacyeTom MOKYMNHOW LieHbl B TeYEeHWe MNATHAZLATU AHEN CO AHA nepesayu
notpebutento Takoro ToBapa. [0 MCTEYEHUM 3ITOrO CPOKa YKasaHHble TpeboBaHWA nogaexar
YO0BNETBOPEHMIO B OAHOM U3 CIeAYHOLMX CyHaAEB:

o6HapyKeHne cyLLecTBEHHOro HeJoCTaTKa TOBapa;

HapyLUeHMe YCTAHOBNEHHbIX HACTOALMM 3aKOHOM CPOKOB YCTPAHEHWUS HELOCTAaTKOB TOBApa;

HEBO3MOXHOCTb MCMO/Ib30BAHWA TOBapa B TeYeHWe KaxKaoro roga rapaHTUIAHOIO CPoOKa B
COBOKYNHOCTM Bosiee yem TpuMAauaTb AHEN BCNeACTBME HEOAHOKPATHOrO YCTPAHEHUA €ro PasinyHbIX
Hef0CTaTKOB.

MepeyeHb TEXHUYECKM CNOXKHbIX TOBapoB yTBepxaaetca [paBuTenbCcTtBoM PoccuiicKkoin
depepauun.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHWsA, yKasaHHble B MNyHKTe 1 HacTosWeM cTaTbW, NPeabaABAAIOTCA noTpebutenem
npogasuy AnAMb0O YNOAHOMOYEHHOW OpraHuMsauMm WAM  YNOJHOMOYEHHOMY MHAMBUAYANbHOMY
npeAnpuHUMATEN!O.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutenb BNpase NpeabaBUTb TPeOOBaHMSA, yKasaHHble B ab3auax BTOPOM M MATOM NyHKTa
1 HacTosWwen CTaTbM, W3rOTOBUTENID, YMNOJIHOMOYEHHOW OpraHM3aumMmM WKW  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NpeanpUHUMaTento, UMNopTepy.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-3)

BmecTo npegbasneHua 3tux TpeboBaHMI noTpebutenb BnpaBe BO3BPATUTb M3FOTOBUTENO WU
MMMOpPTEpPY TOBAP HEHAANEKALLETO KaYecTBa U NOTpeboBaTb BO3BPATA YMN/IAa4YEHHOW 33 HEFO CYMMbI.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OtcytctBMe y noTpebutens KaccoBOro WAM TOBAPHOrO 4Yeka /MO0 MHOFO [AOKYMEHT],
yoocToBepsowmx $akT M ycioBMA MNOKYMKM ToBapa, He ABNAETCA OCHOBaHMEM [A/Aa OTKasa B
YyO0BNETBOPEHUN ero TpeboBaHMI.

MpopaBel,  (M3roToBUTENb),  YNONHOMOYEHHAA  OpraHM3auMs  WUAM  YNOJHOMOYEHHbI
MHAMBUAYANbHBIN NpegnpuHuMaTenb, MMNopTep 06583aHbl NPMHATbL TOBAP HEHaA/1eXKallLero KayecrTea y
notpebutensa u B cayvyae HeobxoAMMOCTM NMPOBECTM NPOBEPKY KayecTBa ToBapa. MoTpebutenb Bnpase
y4acTBOBaTb B MPOBEPKE KayecTBa ToBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa o nNpuuYMHAxX BO3HMKHOBEHWA HeAOCTAaTKOB TOBapa npoaasel, (M3rotosuTenb),
YNO/JIHOMOYEHHAs OpraHM3auMa WAM  YNOJHOMOYEHHbIN  WHOMBUAYANbHbIN  NpPeAnpPUHUMATEND,
umnopTep 06sA3aHbl NPOBECTM 3KCMepTM3y TOBApa 3a CBOM CYeT. DKCMepTM3a TOBapa MPOBOAMUTCA B
CPOKMW, YyCTaHOBAEHHble cTaTbAamMM 20, 21 un 22 HacTtoAwero 3aKOHA A4NA  YAO0BAETBOPEHMA
COOTBETCTBYHOLWMX TPeboBaHUI noTpebutens. Notpebutenb BNpase NpUCYTCTBOBATb MPU NPOBEAEHMUM
3KCnepTusbl TOBapa WM B C/ly4ae HecornacMa C ee pesysibTaTaMM OCMOPUTb 3aK/OYEHME TaKoM
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3KCnepTM3sbl B cyaebHOM nopaake.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnu B pesynbTaTe 3KCMepTU3bl TOBapa YCTAaHOB/IEHO, YTO ero HegoCTaTKM BOSHUKAW BCAeACTBUE
06CTOATENBCTB, 3@ KOTOPble HE OTBEYaeT npogasel, (M3roToBuTeNb), NOTPebuTenb 0653aH BO3MECTUTb
npoaasuy (M3roToBUTE0), YNOJTHOMOYEHHOW OpraHM3aLmMm UAK YNoJIHOMOYEHHOMY UHAMBUAYAbHOMY
npeanpuMHMMATENO, MMMOPTEPY Pacxodbl Ha MPOBeAEHME 3SKCNEepPTU3bl, a TaKMKe CBA3aHHble C ee
npoBeAeHMeM Pacxosbl HAa XPaHeHWe U TPAHCMOPTUPOBKY TOBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [MMpogasey, (M3roToBMTENDb), YMNOJHOMOYEHHAA OpPraHM3auMs WAW  YNOJHOMOYEHHbIN
MHOMBUAYANbHBIA NpeanpuHUMaTeNb, MUMMNOPTEP OTBEYaeT 3a HeAOoCTaTKM TOoBapa, Ha KOTOPbIA He
YCTaHOB/IEH FapaHTUIHbIN CPOK, ecan NoTpebuTeNb AOKaXKET, YUTO OHW BO3HUKAM 40 Nepesayun ToBapa
noTpebuTento UAN No NPUYMHAM, BOSHUKLWIMM L0 3TOF0 MOMEHTA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOWeEHMM TOBapa, Ha KOTOPbIA YCTAHOB/IEH FAaPaHTUMHBIN CPOK, Npoaasel, (M3roToBUTENb),
YNO/NHOMOYEHHAA OPraHM3aumMa WAM  YNOJAHOMOYEHHbIM  WHAMBUAYANbHLIA  NpeanpuHUMaTeNb,
MMNoOpTEP OTBEYAET 33 HeZOCTaTKM TOBapa, €C/IM He [OKaXKeT, YTO OHM BO3HWKAM Nocie nepesauu
ToBapa notpebuTento BCneAcCTBME HapyleHWa noTpebutenem npaBuA UCNOJb30BAHMA, XPaHEHUA UK
TPaHCNOPTMPOBKM TOBapa, AeNCTBUIN TPETbUX UL, NN HENPEOA0/IMMON CUNbI.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

7. [ocTaBKa KpynHorabapMTHOro ToBapa W ToBapa Becom bosee NaTM KUNOrPaMMoB 419 PEMOHTa,
YUEHKW, 3aMeHbl M (Mnun) BO3BpaT MX MOTPebUTeNto OcylwecTBAATCA CUlaMM U 3a CYeT npodasua
(3rotoBuTENA,  YNOJHOMOYEHHON  OpraHM3auMKU  WAW  YNOJHOMOYEHHOTO  WHAUBUAYANbHOIO
npeanpuvHMmaTens, umnopTepa). B cnyyae HeucnonHeHWs JaHHOW 06A3aHHOCTM, a TaKKe npwu
OTCYTCTBMM MpojaBLa (M3rotoBUTENA, YMNOJHOMOYEHHOW OpraHusauuMmM WaM  YNnoJIHOMOYEHHOro
WHAMBUAYANIbHOTO MpeanpuHUMaTens, UMNopTepa) B MeCcTe HaxoXaeHus notpebuTtens gocTaBKa U
(unn) BO3BpaT YyKasaHHbIX TOBAPOB MOIYT OCYLLECTBAATbCA noTpebuTtenem. Mpu 3Tom npodasel,
(u3rotoBUTENb,  YMONHOMOYEHHAs  OpraHM3aumMa  WAW  YNOJIHOMOYEHHbIM  MHAMBUAYANbHbIN
npeanpuvHMMmaTeNb, UMNopTep) ob6a3aH BO3IMECTUTb NOTPebUTENo pacxosbl, CBA3aHHbIE C AOCTaBKOW U
(nn) Bo3BpaTOM YKa3aHHbIX TOBApPOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npeabasneHna notpebutenem TpeboBaHMI B OTHOLEHWM HEAOCTATKOB TOBapa

1. NoTpebutenb BnpaBe npeabABUTb MNPEAYCMOTPEHHble cTaTbeld 18 Hactoswero 3aKoHa
TpeboBaHMA K MpoaaBuy (M3roToBUTENt0, YNOAHOMOYEHHOM OpraHusaumMm WUAU YNOJIHOMOYEHHOMY
MHAMBMAYANbHOMY NpeanpUHMMaTENto, UMNopTepy) B OTHOWEHUM HeAOCTaTKOB TOBapa, €C/N OHMU
0bHapyKeHbl B TEYEHWNE rapaHTUMHOIO CPOKa UM CPOKa roAHOCTMU.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLEHNN TOBAPOB, Ha KOTOPbIe rapaHTUHbIE CPOKM UAU CPOKU FOAHOCTU HE YCTaHOBJ/IEHDI,
notpebuTenb BNpaBe NpeabABUTb YKa3aHHble TpeboBaHMA, eciM HegOCTAaTKM TOBAapOB OOHapyKeHbl B
pa3yMHbIi CPOK, HO B Npeaesiax ABYX JIET CO AHA nepeaayn ux notpebutento, ecam bonee gantenbHble
CPOKM He YCTaHOBEHbl 3aKOHOM WJIM LLOFOBOPOM.

(n. 1B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. FapaHTUIAHbINA CPOK TOBApa, a TaKKe CPOK ero cAyxKbbl UcUMCNAETCA CO AHA nepenayun ToBapa
notpebuTtento, ecan MHOe He npeaycMoTpeHo pJoroBopom. Ecan pgeHb nepegaym  ycTaHOBUTb
HEBO3MOXHO, 3TU CPOKU UCYMUCNAIOTCA CO AHA U3rOTOB/IEHWUS TOBapa.

(B pen. PepepanbHoro sakoHa o1 17.12.1999 N 212-$3)

Onsa ce30oHHbIX TOBapoB (06yBM, odexAbl M MNPOYMX) 3TU CPOKU MCUYUCAAIOTCA C MOMEHTA
HaACTyN/JeHNs COOTBETCTBYIOLLEro Ce30Ha, CPOK HACTYyMN/AeHMA KOTOPOro onpefensieTca COOTBETCTBEHHO
cybbektamu Poccuiickoli degepauum McxoAs U3 KAMMATUYECKMX YCNOBUIM MecCTa HaxoXKAeHus
nortpebuTenei.

Mpu npoaaxe ToBapoB No obpasLam, No noyTe, a TakkKe B CAyYasX, €C/IM MOMEHT 3aK/oUYeHUs
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[OoroBopa Kynau-npoAaskm M MOMEHT nepegaym ToBapa noTpebutento He COBMaZalOT, 3TU CPOKMU
NUCYUCNAIOTCA CO AHA [AO0CTaBKM ToBapa noTpebutento. Ecanm notpebutenb nueH BO3MOMKHOCTU
MUcnonb3oBaTb TOBap BCAeACTBME O6CTOATENbCTB, 3aBUCAWMX OT npoAasua (B 4acTHOCTWU, ToBap
HY)KOAeTcs B CrneuManbHOM YCTAaHOBKE, MOAKAOYEHUM UM COOPKe, B HEM MMEIOTCA HepoCTaTKu),
rapaHTUMHLIN CPOK He TeyeT A0 YCTPaHeHWA NPOoAaBLLOM TakMx obcToATenbcTB. ECAM AeHb A0CTaBKM,
YCTQHOBKW, NOAKAtOYEeHUA, cOOpPKM ToBapa, YCTPAHEHWUA 3aBUCALLMX OT MPOAABLA OOCTOATENLCTB,
BCNeACTBME KOTOPbIX MOTpebuTenb He MOXKET WCMO/Ib30BaTb TOBAP MO HA3HAYeHMIo, ONpesennTb
HEBO3MOXHO, 3TU CPOKU UCHUCNAIOTCA CO AHA 3aKAOYEHUA 4OTOBOPA KYNAN-NPOAAXKM.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ab63aL, ckatoYeH. - PegepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

CpoOK rogHoOCTM TOBapa onpeaenaeTcs nepnoaom, UCYUCIAEMbIM CO AHA U3rOTOB/IEHMA TOBapa, B
TEYEeHMe KOTOPOro OH MPUrofdeH K MCMNOAb30BaHWIO, UAM [ATOM, A0 HACTynaeHus KOTopoi ToBap
NPUroAeH K NCNosb30BaHUIo.

MNpoao/KMTENbHOCTb CPOKa roAHOCTM TOBapa [AOJ/I)KHA COOTBETCTBOBAaTb 06A3aTeNbHbIM
TpeboBaHMAM K 6e30nacHOCTM ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTUIMHbIE CPOKM MOTYT YCTaHABAMBATLCA Ha KOMMJIEKTYIOWME U34Ee/IUA U COCTAaBHbIE YacTy
OCHOBHOrO TOBapa. [apaHTUIiHbIE CPOKM Ha KOMMIEKTYOLWNE N3AENNA U COCTaBHbIE YacTM UCUMCAALOTCA
B TOM e NopsAKe, YTO U rapaHTUIAHbIA CPOK Ha OCHOBHOW TOBap.

lapaHTUIHbIE CPOKM HA KOMIMIEKTYyIOWME W3O4ENMA M COCTaBHble 4YacTM TOBapa CuMUTalTCA
paBHbIMM FAPaHTUIMHOMY CPOKY Ha OCHOBHOE M34esnne, ecim MHOe He YCTAHOBAEHO Aorosopom. B
C/lyvyae, ec/iM Ha KOMMAEKTylollee u3genne M COCTaBHYH YacTb TOoBapa B AOrOBOPE YCTAHOB/EH
rapaHTUMHbLINA CPOK MEHbLUEN MPOAO/IKUTENIbHOCTU, YEM FapaHTUMHbLIA CPOK Ha OCHOBHOE u3aesnuve,
notpebuTenb Bnpase NnpeabasuTb TPeboBaHMSA, CBA3AHHbIE C HEAOCTAaTKaMM KOMMNNEKTYIOLWLEro U3aenms
M COCTaBHOM 4YacCTM TOBapa, NpuM MX OOHapyKEeHUM B TeYeHWe TaPaHTUMHOro CpPOKa Ha OCHOBHOE
nsgenune, ecaim MHoe He NPesyCMOTPEHO AOTOBOPOM.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Echu Ha  KOMNAekTylowee  u3genne  YCTAHOBNEH  TFAPaHTUMHbLIA  CpOK  Bosblueit
NPOAONKUTENBHOCTU, YEM TAaPAHTUNHBIA CPOK HAa OCHOBHOW ToBap, NOTpebuTeb BNpaBe NpeabsBUTb
TpeboBaHMA B OTHOLWEHWMW HEAOCTATKOB TOBapa MNPM YCNOBWUWU, YTO HEZOCTAaTKM KOMMIEKTYHOLWENO
n3genns obHapy)KeHbl B TEYEHWE rapaHTUMHOIO CPOKa Ha 3TO U3aenne, He3aBUCMMO OT UCTeYeHun
rapaHTMMHOro CPOKa Ha OCHOBHOM TOBap.

4. CpoKK, yKazaHHble B HaCTOALLEN CTaTbe, A0BOAATCA A0 CBeAeHMA NoTpebutena B MHGopmauuu
0 TOBape, NpefocTaBaAseMon NoTpebuTento B COOTBETCTBUM cO cTaTbel 10 HacToALero 3akoHa.

5. B cnyyasx, Korga npeaycMoTPeHHbIN A0roBOpOM rapaHTUMHbBIN CPOK COCTaB/AET MeHee ABYX
NIeT U HeAocCTaTKM ToBapa OOHapyKeHbl noTpebuTenem no UCTEYEHUW TaPaHTUMHOrO CpPOKa, HO B
npegenax AByx /feT, notpebutenb, BnNpasBe npeabABMTb NpoAaBuy (u3rotoButento) TpeboBaHUS,
npeaycMoTpeHHble cTaTbeit 18 HacTonAllero 3aKoHa, eCc/lM A0KaXKeT, YTO HeJOoCTaTKU TOBapa BO3HUKAU
[0 ero nepeaayv notTpebutento Nam nNo NPUYNHAM, BOSHUKLLUMM A0 3TOr0 MOMEHTA.

(n. 5 BBeaeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISBAEHMA CYLLECTBEHHbIX HEAOCTAaTKOB TOBapa MoTpebuTenb BnpaBe NpeabABUTb
M3rotToBuTeNO  (YNONIHOMOYEHHOW  OpraHMsauunm WAM  YNONHOMOYEHHOMY  UHAMBUAYA/IbHOMY
npeanpuvHMmaTento, umnopTepy) TpeboBaHMe o 6e3B03ME3AHOM YCTPAHEHUN TaKUX HEAOCTAaTKOB, €C/K
OOKaXKeT, YTO OHW BO3HMKAW OO Nepefayn ToBapa nNoTpebutento Mam no nNpuYMHam, BO3HUKLIMM A0
3TOro MOMeHTa. YKasaHHoe TpeboBaHMe MOXKeT ObiTb NpeabABAEHO, eC/lM HeaoCTaTKM ToBapa
obHapyXeHbl MO MCTeYeHUW [ABYX /NeT CO [AHS nepefayM ToBapa noTpebutento, B TeyeHue
YCTQHOB/IEHHOIrO Ha TOBap CPOKa CAYXObl WMAM B TeYyeHMe AecATM JieT CO AHA nepepayn ToBapa
notpebuTento B Cayyae HEYCTaHOB/JEHWA CPOKa CAyXb6bl. Ecan  ykasaHHoe TpeboBaHWe He
YOOB/NETBOPEHO B TeYeHWe [ABaguatTM pgHel co gHA ero npeabaBfieHMA noTpebutenem wam
06HapyXeHHbIN UM HeAoCTaTOK ToBapa ABASETCA HeyCTPpaHUMbIM, NoTpebutenb Mo cBoemy BbliBOpy
BrpaBe MpeabaBUTb U3roToBUTENO (YNO/JIHOMOYEHHOW OpraHus3auunm WAU  YNOJHOMOYEHHOMY
MHAMBMAYANIbHOMY NpeanpUHUMATEN0, MMNOPTEPY) UHble NPeayCMOTPeHHble MyHKTOM 3 cTatbu 18
HacToswero 3akoHa TpeboBaHMA UKW BO3BPATUTb TOBAP U3rOoTOBUTENIO (YNONHOMOYEHHOW OpraHu3aumm
WU YNOJIHOMOYEHHOMY MHAMBUAYA/NIbHOMY NpeAnpUHUMATENO, UMNopTepy) U NnoTpeboBaTh BO3BpaTa


consultantplus://offline/ref=BAD79DC01C2272A924C34FEAD44BCBF277DC03599F0B5550947ECB9A0A650873DD155DD70270EAYAz3T
consultantplus://offline/ref=BAD79DC01C2272A924C34FEAD44BCBF277DC03599F0B5550947ECB9A0A650873DD155DD70270EAYAz1T
consultantplus://offline/ref=BAD79DC01C2272A924C34FEAD44BCBF277DC03599E0B5550947ECB9A0A650873DD155DD70270EBYAz6T
consultantplus://offline/ref=BAD79DC01C2272A924C34FEAD44BCBF277DC03599F0B5550947ECB9A0A650873DD155DD70270EAYAz6T
consultantplus://offline/ref=BAD79DC01C2272A924C34FEAD44BCBF277DC03599F0B5550947ECB9A0A650873DD155DD70270EAYAz4T

ynaa4yeHHOM AeHEeXHOW CYMMbI.
(n. 6 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatbs 20. YcTpaHeHWe HeAOCTaTKOB ToBapa W3rotoButenem (NpoaasBLOM, YNOJAHOMOYEHHOM
opraHusaumeln uan ynoaHOMOYEHHbIM MHANBUAYANbHbIM NpeanpuHMMaTeNnem, UMNOPTEPOM)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. EcnM cpoK YyCTpaHeHMA HeaoCTaTKOB TOBapa He onpefeneH B NUCbMeEHHoOM dopme
CorfaweHnem CTOPOH, 3TW HeAOoCTaTKM [OJXKHbl ObiTb YCTPaHeHbl W3roToButTenem (MpoaasLOM,
YNOJIHOMOYEHHOW OpraHM3aumen WM YNoJIHOMOYEHHbIM WHAMBUAYANbHBIM MNpeAnpUHMMATENEM,
MMMOPTEPOM) HE3aMeA/IMTENbHO, TO CTb B MUHMMA/bHbIN CPOK, OOBEKTUBHO HEOOXOAUMBIN ANA UX
yCTpaHeHUA C y4yeToM OObIMHO NpumeHAemoro cnocoba. CpoK YCTpaHeHMsA HeLOCTaTKOB TOBapa,
onpeaensemMblit B TMCbMeEHHOM Gopme cornalleHnem CTOPOH, He MOXKET NPEBbIWaTb COPOK NATb AHEN.

B cnyyae, ecnv BO Bpema yCTPaHEHUA He0CTAaTKOB TOBApa CTaHET OYEBMAHbBIM, YTO OHU He ByayT
yCTpaHeHbl B onpeAesieHHbI COrnaleHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/AOUYUTb COrNalleHne o
HOBOM CpOKe YCTpaHeHWA HeAOoCTaTKOB, ToBapa. Mpn 3TOM OTCyTCTBME HEOBXOAMMbBIX ANA YCTPaHEeHUA
HeA0CTaTKOB TOBApa 3aMacHbIX YacTen (aeTanen, matepunanos), 060pys0BaHNA MM NOSOOHbBIE MPUYNHBI
He ABAIOTCA OCHOBAaHMEM A/1A 3aKAOYEHMA COTNALLEHNA O TaKOM HOBOM CPOKE M He 0CBODOOXKAAloT OT
OTBETCTBEHHOCTU 33 HAapYLLEHME CPOKA, ONpeaesIeHHOro CornalleHnem CTOPOH NepBOHaYasibHO.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWeEHWW TOBApPOB ANUTENLHOTO MONb30BaHWA W3roTOBUTENb, MNpogasel, nbo
YNOJIHOMOYEHHAs OpraHn3aumsa UAN YNoJHOMOYEHHbIN MHANBUAYANbHBIN NpeanpuHumMmaTenb 0b6a3aHbl
npu npeabasBaeHUN noTpebuTenem ykasaHHOro TpeboBaHMA B TpexgHEBHbIM CPOK 6e3B03Me3aHO
npeaocTaBUTb MOTPEOUTEN0 HAa Mepuos PeMOoHTa ToBap AJINTE/IbHOTO MoJib30BaHWA, obnagatownii
3TMMM e OCHOBHbIMU NOTPEOUTENILCKMMU CBOMCTBaMM, obecrneunB A0OCTaBKY 3a CBOM cyeT. [epeyeHb
TOBapOB A/MTE/NIbHOIO MOJIb30BaHUA, Ha KOTOpble YyKasaHHoe TpeboBaHMe He pacnpocTpaHaeTca,
ycTaHasameaetca MNpasutennctsom Poccuiickon Pegepaumm.

(8 pen. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWs HeAOCTaTKOB TOBapa rapaHTUMHbLIA CPOK Ha Hero npoasieBaeTca Ha
nepuos, B TeYeHWe KOTOPOro TOBap HEe WCMO/b30BaA/NCA. YKA3aHHbIA Nepuos UCHUCAAETCA CO AHA
obpalLeHua notpebutensa ¢ TpebosaHMem 06 yCTpaHeHUM HeAOCTAaTKOB TOBapa A0 AHA BblAauyu ero rno
OKOHYaHUKW pemoHTa. MNpu Bblgaye ToBapa M3rotosuTenb (Npoaasel, YNONHOMOYEHHAA OpraHM3auma
WUAN YNONIHOMOYEHHbIN WHAMBUAYANbHBIA NpeanpuHUMaTenb, Mmnoptep) obsAsaH NpeafocTaBuTb B
nuceMeHHoM popme noTpebutento MHGopmaumio o gate obpalleHMA noTpebutena ¢ TpebosaHnem o6
YyCTpPaHEeHUN OBHapyXKeHHbIX UM HeZOCTaTKOB TOBapa, O AaTe nepeaayy ToBapa notpebutenem ans
YCTpPaHeHWA HeAOCTAaTKOB TOBapa, O JaTe YCTPAHEeHMA He[oCTaTKoOB TOBapa C WX onucaHuem, o6
MCNO/Ib30BaHHbIX 3aMNacHbIX YacTax (AeTansx, matepuanax) U o AaTe Bblgaym ToBapa notpebutento no
OKOHYaHWK YyCTpaHeHMA HeJoCTaTKOB TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpw ycTpaHeHMM HeAOCTaTKOB TOBapa MoCpPeaCcTBOM 3aMeHbl KOMMJIEKTYIOWEro U3AEeANS UIU
COCTaBHOWM YacTW OCHOBHOIO W34e/MA, Ha KOTOpble YCTAHOB/EHbl rapaHTUMHbIE CPOKWU, Ha HOBblE
KOMMMIEKTyIoWEee U3genne Uam COCTaBHYHO YacTb OCHOBHOMO U34e/MA YCTaHaB/MBAETCA rapaHTUIAHbBIN
CPOK TOW 3Ke MPOAO/IKUTENIbHOCTU, YTO M HA 3aMEHEHHble KOMMEKTYIOLEE M34eNe UM COCTaBHYHO
YacTb OCHOBHOMO W34eNusi, €c/iM WMHOEe He NpeayCMOTPEHO [OroBOPOM, WM TapaHTUIHbLIA CPOK
NCUYNCNAETCA CO AHA BblAauM NoTpebuTento 3Toro ToBapa N0 OKOHYaHMM PEMOHTA.

(n. 4 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbAa 21. 3ameHa ToBapa HeHaaNeXallero Kayecrsa

1. B cnyyae o6Hapy:KeHua notpebutenem HegOCTaTKOB TOBapa M NpeabsasieHua TpeboBaHMA O
ero 3ameHe npogasel, (M3roToBWUTENb, YMOJIHOMOYEHHAA OpraHU3auMa MWAN  YNOJHOMOYEHHbIN
WMHAMBUAYANbHbLIA NpeanpuHUMaTenb, UMmnopTep) o6A3aH 3aMEHUTb TaKON TOBap B TeYEHME CeMU AHel
CO AHA npeabaABieHMA YKasaHHoro TpebosaHua noTpebutenem, a npu  HeobXxoAMMOCTU
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OOMNOJIHATENBHOM MPOBEPKM KayecTBa TaKOro ToBapa NpPogaBLOM (M3roToBuTesieM, YNoJHOMOYEHHOWN
opraHvsaumelr WAM YNOJIHOMOYEHHbIM WHOMBUAYANbHbIM MpeanpuHMMaTeseM, UMMNOpPTEPOM) - B
TeyeHue ABaALATU AHEN CO gHA NPeabaABAEHNA YKa3zaHHOro TpeboBaHus.

Echm y npogasua (M3rotoBuTens, YNOJIHOMOYEHHOW OpPraHWs3auunM WAM  YNOJIHOMOYEHHOIO
WHAMBUAYANIbHOTO NpeanpuHMMaTens, MMNopTepa) B MOMEHT NpeabaB/ieHns TpeboBaHMA OTCyTCTBYET
HeobXo4MMbBIN ANA 3ameHbl TOBap, 3aMeHa A0/KHA OblTb NpoBeAeHa B TeyeHMe MmecAla CO AHSA
npeabABAEHUA TaKoro TpeboBaHuA.

B pailtoHax KpailtHero CeBepa M NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NoANEXMUT YA0BNETBOPEHMIO NO €ro 3aAB/IEHUIO B CPOK, HEOBXO4MMbIN ANA ovyepenHOoMn
[OOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TU PaMoOHbI, B C/lyyae OTCYTCTBMA Yy NpogaBua (M3rotoBuTens,
YNO/IHOMOYEHHOW OpraHM3auMmM WAWM  YNOJIHOMOYEHHOIO WHAMBUAYANbHOMO MpegnpuHUMaTtens,
MMMopTepa) HeoHXOAMMOrO A1 3aMeHbl TOBapa Ha AeHb NPeabABAEHUA YKA3aHHOro TpeboBaHMA.

Ecnn ansa 3ameHbl ToBapa TpebyeTca 6onee cemu gHen, no TpebosaHuMto noTpebutena nposasel,
(3rotoBuTEND NMBO YNONHOMOYEHHAA OPraHM3auMs WAW  YNOJHOMOYEHHbIM UMHAMBUAYANbHbIN
npeAnpuvHMMATENb) B TEYEHME TPEX AHEN co AHA npeabasaeHuA TpeboBaHMA 0 3amMeHe ToBapa 06A3aH
6e3B03Me34HO NpPefoCcTaBUTb NOTPebuTento BO BPeMeEHHOE M0JIb30BaHWE Ha Mepuos 3aMeHbl TOBap
ONVNTENBbHOMO MONb30BaHWA, 06/1a4al0WMIt STUMM e OCHOBHbIMM MOTPEBUTENBCKMMM CBOMCTBAMM,
obecneunB ero AOCTaBKY 3a CBOW CYET. ITO MPaBMIO He PACMpPOCTPAHAETCA Ha TOBApbl, MepeyeHb
KOTOpPbIX ONPeLENseTcs B COOTBETCTBMM C MYHKTOM 2 cTaTbM 20 HacToAwero 3akoHa.

(8 pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

2. ToBap HeEHaANEXKALLEro KayecTBa A0KeH 6biTb 3aMeHEeH Ha HOBbIV TOBap, TO eCTb Ha TOBap, He
6bIBLUNI B ynoTpebaeHun.

Mpyn 3ameHe TOBapa rapaHTUMHBIA CPOK WCYMCAAETCA 3aHOBO CO [AHA nepejayn ToBapa
notpebutesnio.

Crtatba 22. CpoKM yo0BAETBOPEHUA OTAe/IbHbIX TpeboBaHMI NnoTpebutena
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHuA NOTPebUTENs O COPASMEPHOM YMEHbLUEHUN MOKYMHOW LIeHbl TOBAapa, BO3MELLEeHUU
pacxo4oB Ha WcNpaB/NeHWe HeAOCTaTKOB ToBapa noTpebutenem wauM TPeTbMM AULOM, BO3BpaTe
ynnayeHHOW 3a TOBap AEHEXKHOM CYMMbI, a Tak:Ke TpeboBaHWe 0 BO3MELLEHMMN YObITKOB, MPUYMHEHHbIX
notpebutento BCAeACTBME MPOAAXKM TOBapa HeHag/exallero KadectBa /vMbo npepocTaBiAeHMSA
HeHaanexauwen uHpopmauum o ToBape, NoAJsiexkaT YAOB/NETBOPEHMIO NPOAABLOM (M3roTOBUTENEM,
YNOAHOMOYEHHON oOpraHMsaumein WMAM YNOJHOMOYEHHbIM MHAMBMAYANbHbIM NpeanpUHUMaTENEM,
MMNOPTEPOM) B TEYEHUE AECATU AHEW CO AHA NPeAbABAEHUA COOTBETCTBYIOLLErO TpeboBaHuA.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb MPOAABUA (M3roTOBUTENA, YNOJHOMOYEHHOM OpPraHW3auunM Uan
YNOJIHOMOYEHHOIO WHAMBWUAYANbHOMO MNpeAnpuUHUMATENs, MMMOPTEPA) 33 NPOCPOYKY BbIMNOJAHEHWUA
TpeboBaHuUit noTpebutens
(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHMe NpeayCMOTPEHHbIX cTaTbaMmun 20, 21 1 22 HacToAwero 3aKOHa CPOKOB, a TakXKe
3@ HeBbINOJIHEHME (334ePXKKY BbINOJIHEHWA) TpeboBaHMA NOTPebuTeNs o NpenocTaBNeHUMM emy Ha
nepuop pPemoHTa (3ameHbl) aHaforM4YHOro ToBapa npogasel, (M3roToBWTeslb, YNOJHOMOYEHHas
OpraHM3auma UAN YyNOAHOMOYEHHbIW MHAMBUAYANbHBIA NpeAnpuHMMaTenb, UMNopTep), AONYCTUBLLNIA
TaKue HapyLLeHUA, ynaa4ymMBaeT NOTPebUTE0 3a Kax bl AeHb MPOCPOYKM HEYCTOMKY (MeHto) B pasmepe
O/IHOrO NMpPOLLEHTa LieHbl ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegenseTcA, UCXOOA M3 €ro LeHbl, CyLLecTBOBaBlENW B TOM MecTe, B KOTOPOM
TpeboBaHMe noTpebuTena [OMAKHO 6bln10 ObiTb  YA0BNETBOPEHO MNpOoAaBLOM (M3roToBUTENEM,
YNO/IHOMOYEHHOW OpraHu3auyen WaM YNosHOMOYEHHbIM WHAMBUAYANbHBIM NpeanpUHUMATENEM,
MMNOpPTEPOM), B fleHb A06POBONBHOIO YAOBNETBOPEHUA TaKOro TPeboBaHUA WAM B [eHb BbIHECEHUA
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cyaebHoro peweHus, ecnm TpeboBaHme 406POBONBHO YA0BNETBOPEHO HE ObINO.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINoAHeHMA TpeboBaHM NOTPebUTENA B CPOKKU, NPEAyCMOTPEHHbIe cTaTbaMmn 20 -
22 Hactoauwero 3akoHa, noTpebutenb BnpaBe Mo CBoeMy BblboOpy NpeabABUTb WHble TpeboBaHUs,
YCTaHOBNEHHbIe cTaTben 18 HacToAwero 3akoHa.

Cratba 23.1. TllocnenctsvMa HapyleHMA MpogaBLOM CpPOKa nepegavym npeaBapuTenbHo
onJlayeHHOro ToBapa noTpebuTtento

(sBepeHa desepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. Jorosop Kynan-npoaaku, npeaycmaTpusalownini 0b6asaHHOCTb NoTpebutens npeasaputebHO
ONNaTUTb TOBApP, AO/IKEH COAepKaTb YC/0BUE O CPOKe Nepeaayn ToBapa notpebuTento.

2. B cnyvae, ecan npogasel, NOAYYMBLUMI CYMMY NpeaBapuTeNbHON onnaTbl B onpeneneHHOM
O0roBOPOM KyN/M-NPoAaxkmn pasmepe, He UCNoNHWUA 06A3aHHOCTb NO Nepegade ToBapa notpebutento s
YCTaHOB/IEHHbI/ TaKMM AOrOBOPOM CPOK, NOTpebutenb No cBoemy Bbibopy BNpase noTpeboBaTh:

nepeaayn onaayeHHoro Tosapa B YCTAaHOBAEHHbIN UM HOBbI CPOK;

BO3BpaTa CyMMbl NpeABapuTenbHOM onnaTthl TOBapa, He NnepeaaHHOro NpoAasLOoM.

Mpn 3Tom noTpebuTens BnpaBe MoTPebOBaTb TaKKe MOAHOMO BO3MeLleHUA YObITKOB,
NPUYUHEHHbBIX €My BCNeACTBME HapyleHMs YCTaHOBNEHHOrO [AO0roBOPOM KYMAU-NPOAAXKM CpPoKa
nepegayun npeasapuTesibHO OMniayeHHoro ToBapa.

3. B cnyyae HapyweHus YCTAaHOB/JIEHHOINO [OrOBOPOM KYMAM-MPOAaXKM CpOKa nepegayn
npezBapuTeNbHO OMJIAYeHHOro ToBapa MoTpebuTento npogasel, yniadyuMBaeT eMy 3a KarKAblih AeHb
NPOCPOYKN HEYCTOWKY (neHn) B pasmepe MOJIOBUHbI MPOLIEHTAa CYMMbl NpeaBapuUTenbHOM onnaThbl
ToBapa.

HeycTolika (neHun) B3biCKMBAETCA CO AHA, KOrga Mo AOroBOpy Kynau-npogaku nepegada ToBapa
noTpebuTento AosxKHa bblia ObITb OCYLLECTB/IEHA, A0 AHA NepeAayun ToBapa noTpebuTtento nnm Ao AHs
yOoBneTBopeHnn TpeboBaHusA NoTpebutensa o Bo3BpaTe eMy NpenBapuTesibHO yNaayeHHON MM CYMMbI.

Cymma B3bICKAHHOW MOTpebuTenem HeycToWKM (NeHW) He MOXKeT MpeBbilaTb CyMMy
npezBapuTeNbHOM OnaThl TOBapa.

4. TpeboBaHUA NoTpebuTena o Bo3sparte ynjaayeHHON 3a TOBap CYMMbl M O MONHOM BO3MeELLLeHUN
yb6bITKOB MoasexaT yAOoBAETBOPEHUIO MPOAAaBLOM B TedeHWe AeCATM AHel co AHA npeabABieHMA
COOTBeTCTBYIOLLEro TpeboBaHumA.

5. TpeboBaHua notpebuTtens, ycTaHOB/EHHbIe MYHKTOM 2 HacToAllei cTaTbu, He noanexar
YOOBNETBOPEHWNIO, €CiN NpodaBsel, [AOKaXeT, 4YTo HapylleHWe CPOKOB nepedayun noTpebutento
npeasapuTebHO OMAaYeHHOro ToBapa MPOM3OLLAO0 BCAEACTBME HEnpeoao/IMMON CUAbl UAK MO BUHE
nortpeburens.

Cratba 24. Pacyetbl c noTpebutenem B caydae nNpuobpeTeHus MM TOoBapa HeHaANeXKallero
KauyecTea

1. Npu 3ameHe ToBapa HEHAA/IeXKallero KayecTsa Ha TOBap 3TOM Ke MapKu (3TUX e MoLeNn U
(unun) apTukyna) nepepacyeT LeHbl TOBapa He NPOM3BOAUTCA.

(B pen,. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpn 3ameHe ToBapa HEHAA/IEXKALLEro KayecTBa Ha TaKOW ke ToBap APYron mapku (moaenm,
apTUKyNa) B C/lydae, ecv LieHa ToBapa, NoA/eXalllero 3aMeHe, HUXKe LeHbl ToBapa, NpeAoCcTaBAeHHOro
B3aMeH, NoTpebuTeNnb A0KEH AONNATUTb Pa3HMLY B LLEHAX; B C/lyYae, eCAu LeHa ToBapa, Noa/iexKallero
3aMeHe, Bblle UeHbl TOBapa, MNPeAoCTAaBNEHHOr0 B3aMeH, PasHWUA B LeHaxX BblM/ayMBaeTcs
notpebutento. LleHa ToBapa, noanexal,ero 3ameHe, onpeaenseTca Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe nNOTPebuUTeNna He yAOBNETBOPEHO MPOAABLOM, LiEHa 3aMeHsiemMoro ToBapa M LUeHa
nepefaBaeMoro B3aMeH TOBapa OMPeAensloTcd Ha MOMEHT BbIHECEHMA CY[OM pelleHUs O 3aMeHe
ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
3. B cayyae npeabasneHua notpebutenem TpeboBaHMA O COPA3MEPHOM YMEHbLIEHUN MOKYMNHOM
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LeHbl TOBapa B pacyeT NpMHMMaEeTCs LieHa ToBapa Ha MOMEHT MpeabsaB/ieHMAa noTpebuTtenem
TpeboBaHuMA 06 yuUeHKe UK, ecnn oHo A06POBONLHO HE YA0BAETBOPEHO, HA MOMEHT BbIHECEHMA CYA0M
pelleHns 0 CopasMepPHOM YMEHbLLIEHWUW MOKYMNHOM LEeHbI.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw Bo3BpaTe TOBapa HeHaA/1exKalllero Kayectsa notpeburens Bnpase TpeboBaTb BO3MELLEHWS
pa3sHULbl MeXAay LEeHOM ToBapa, YCTaHOB/IEHHOM A0roBOPOM, U LIEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT 406pPOBOLHOIO YA0B/IETBOPEHUA TaKoro TpeboBaHMa Unn, ecim TpeboBaHne A06POBOJIbHO He
YO0BNETBOPEHO, HA MOMEHT BbIHECEHMSA CYA0M peLleHus.

(n. 4 BBepeH dPepepanbHbim 3aKoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHaA/exallero KayecTsa, NpoAaHHOro B KpeauT, notpebutento
BO3BPALLAETCA YynaayeHHaa 3a TOBap AEeHe)KHas CyMMma B pa3mepe MoraleHHOro Ko AHK BO3BpaTa
YKa3aHHOro TOBapa KpeamTa, a Tak:Ke BO3MEeLLaeTca rnsaTa 3a NpefocTaB/ieHne KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbs 25. MpaBo notpebuTtena Ha obMeH ToBapa HaA/1eKallero KayecTea

1. NoTpebutenp BnpaBe 0OMEHATb HEMPOAOBO/ILCTBEHHbIA TOBAap HaA/eXKallero KayecTBa Ha
aHaNorMyYHbIM TOBap Yy NpoAaBLa, Y KOTOPOro 3TOT ToBap bbin NpuobpeTeH, ecau yKasaHHbIA ToBap He
nogowen no popme, rabapmutam, ¢bacoHy, pacuBeTKe, pasmepy WU KOMMIEKTaLmu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb MmeeT NpaBo Ha 06MeH HENPOAOBOILCTBEHHOTO TOBAapPa HaA/1eXKallero Kayectsa B
TeyeHue YeTbipHaAUATN AHEN, He cYNTanA AHA ero NOKYMKK.

ObmeH HenpoAoOBO/ILCTBEHHOrO TOBApPa Hag/eXKallero KavyecTsa MPOBOAUTCA, €CAN YKa3aHHbIM
TOBap He b6bla B ynoTpebieHUn, CoXpaHeHbl ero ToBapHbIN BMUA, NOTPEbUTENbCKUE CBOMCTBA, NIOMObI,
$abpuryHble APAbIKK, @ TaKKe MMEETCA TOBAapPHbIN YEK UM KAacCOBbIM YeK MO0 MHOM NOATBEPKAAOLLMIA
ONANaTy YKa3aHHOro ToBapa AOKYMeHT. OTcyTcTBME Yy NOTPebuTena TOBAPHOro YeKa MM KacCOBOro YeKa
Mbo MHOro NOATBEPKAAOLWENO ONAaTy TOBAapa AOKYMEHTA He JIMLWAET ero BO3MOMKHOCTU CCbIIaTbCA Ha
CBMAETENIbCKME NMOKA3aHUA.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNepeyeHb TOBApOB, He NoasexKalmx 06MeHy No OCHOBAHUAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepaaetca MpasutenbctBom Poccuiickoit Pegepaunm.

2. B cnyyae, ecnun aHanorMYHbIN TOBap OTCYTCTBYET B NpoJaxKe Ha AeHb obpalleHua noTpebutens
K npoaasLy, NnoTpebuTenb Bnpase 0TKa3aTbCA OT MCNONHEHUA A0roBopa Kynan-npogaku n notpebosatb
BO3BpaTa YyN/a4yeHHOM 33 YKa3aHHbIN TOBap AeHeXHol cymmbl. TpeboBaHue noTpebutens o Bosspare
ynaayeHHOWM 3a YKa3aHHbI TOBap AEHEXKHOW CYMMbl NOANENKNUT YAOBNETBOPEHUIO B TEYEHME TPEX AHEN
CO AHS BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuo NoTpebutens ¢ NpoaaBLOM OBMeH ToBapa MOMKET 6biTb NPeayCMOTPEH npwu
NocTynieHnM aHaforMyHoro ToBapa B npogaky. poaaseu, 06s3aH He3aMeaNnTesIbHO CoobWUTb
noTpebumTe o 0 NOCTYNNeHUM aHaNOrMYHOTO TOBapa B NPOAAKY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 26. YTpaTnna cuny. - PesepanbHblit 3aKkoH oT 25.10.2007 N 234-3.
CraTtba 26.1. [JMCTaHLMOHHbIN cnocob npoaaXKun ToBapa
(eBepeHa PepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. JoroBop PO3HWYHOWN KyNAu-NpoAaxkn MOXKeT bbiTb 3aK/0YeH Ha OCHOBAHWMM O3HAKOMJ/IEHMSA
notpebuTensa c NpeanoXeHHbIM NPOAABLIOM OnMcaHMeM TOBapa MOCPeACTBOM KaTasioros, MPOCMEKTOB,
6yKnetos, OTOCHNUMKOB, CPEACTB CBA3K (TeNIeBU3MOHHOM, MOYTOBOM, PaAMOCBA3U U APYINX) UAU UHBIMM
WCKAIOYAIOWMMN BO3MOXHOCTb HEMNOCPEACTBEHHOrO O3HaKOMAEeHWA noTpebutens ¢ Tosapom nAnbo
obpa3Lom ToBapa NPW 3aKAHOYEHUM TaKoro Aorosopa (AUCTaHUMOHHBLIA cnocob npoaa)ku Tosapa)
cnocobamu.
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(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MMpopaBuom [0 3aKAOUYEHWs JOroBopa [o/KHa 6ObiTb NpegocTaBneHa noTpebutento
nHbopmauus o6 OCHOBHbIX MOTPebUTENbCKMX CBOWMCTBax ToBapa, 06 ajpece (mecTe HaxoXaeHusA)
npoaaBLa, O MecTe M3roToB/IeHUs TOBapa, O NOJHOM PUPMEHHOM HaMMEHOBaHUKM (HaMMeHOBaHWW)
npoaasla (M3rotoBuTensa), o ueHe U 06 ycnosusx NpuobpeTeHUs ToBapa, O ero AO0CTaBKe, CPOKe
CNyX0bl, CPOKE FOAHOCTU U FaPaHTUIAHOM CPOKe, O NoOPsAAKEe ONaTbl TOBApa, @ TaKKe O CPOKe, B TEYEHME
KOTOPOro AeNCTBYET NPeaioXKeHMEe O 3aKN0YEHUM A0r0BOpa.

3. NoTpebuTtento B MOMEHT A0CTaBKW TOBapa A0/1XKHA ObiTb B TMCbMeHHOW dopme npeaocTasieHa
MHbOpPMauUMs o ToBape, NpesycMoTpeHHas ctaTbel 10 HacToAwero 3aKoHa, a TaKXe NpeaycMoTPeHHas
NYHKTOM 4 HacToALlen cTaTbn MHGOPMaLMA 0 NOPALAKE M CPOKax BO3BpaTa ToBapa.

4. MNoTtpebutenp BNpaBe OTKasaTbCsA OT ToBapa B Atoboe Bpems A0 ero nepegayu, a nocse
nepefayv ToBapa - B TEYEHUE CEMM AHEN.

B cnyuyae, ecnn nHpopmauma o nopsaKe UM CpoKax BO3BpaTa TOBapa HaA/IeXKalLero KayecTsa He
6blna npegoctaBnieHa B MUCbMEHHOW ¢dopme B MOMEHT [OCTaBKM ToBapa, noTpebutenb Bnpase
0TKa3aTbCA OT TOBapa B TEYEHME TPEX MECALLEB C MOMEHTa nepeaaym ToBapa.

Bo3BpaT ToBapa Hag/ierkalllero KayectBa BO3MOMEH B C/lyyae, eC/IM COXPaHeHbl ero ToBapHbIi
BMA, NOTPEOUTENbCKME CBOMCTBA, a TaKKe AOKYMEHT, NOATBep:KAAloWMin GaKT U yCAoBMA MOKYMKKU
yKasaHHoro ToBapa. OTcyTcTBMe y noTpebutens AOKyMeHTa, noATtBepaatowero ¢akT M ycioBus
MOKYMKWN TOBapa, He /IMWAEeT ero BO3MOXKHOCTM CCbiNaTbCA Ha ApyrMe AoKasaTenbcTBa NpuobpeTteHun
TOBapa y AaHHoro npojasua.

MoTpebutenb He BApaBe OTKasaTbCA OT TOBapa HAAJ/EXKALLEro KayecTBa, WMeEOLWEro
WHAMBUAOYANbHO-ONPeAeNleHHble CBOWCTBA, €CAM YKasaHHbIA TOBap MOXeT OblTb MCNo/b30BaH
NCKAOYNUTENbHO NpuobpeTatolmm ero notpeburenem.

Mpn oTKase noTpebuTena oT ToBapa NPOLABEL, AOJIKEH BO3BPATUTb €MY LEHENKHYIO CyMMY,
ynaayeHHyto noTpebutesiem no [OroBOpy, 3a WCKAOYEHMEM PACXOAOB MPOAABLA HA [OCTaBKYy OT
notpebuTena BO3BPALLEHHOTO TOBapa, He MO34HEE YeM yepe3 [ecATb AHEeW CO AHA NpeabaAB/eHuA
noTpebuTtenem cooTBeTCcTBYlOWEro TpeboBaHus.

5. MNocneactena npofaxu ToBapa HeHaA/1eXKallero KayectBa AUCTAHUMOHHbIM crocobom
NPoAaX¥M ToBapa YCTAaHOBAEHbI MONOXKEHUAMM, NPensyCMOTPEHHbIMU cTaTbAmM 18 - 24 HacToAwero
3aKoHa.

CraTbA 26.2. paBuna NpogaxKm oTAeNbHbIX BUAOB TOBApPOB
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna nNpofaxkn OTAENbHbIX BUAOB TOBApOB ycTaHaBAMBaloTcA MMpaBUTeNbCTBOM PoccuiicKom
depepaunn.

nasa lil. 3ALLIUTA NMPAB NOTPEBUTE/IEA NPU BbINO/THEHUU
PABOT (OKA3AHWUM YCNVYT)

CTaTba 27. CpoKM BbINOJHEHWUA PaboT (OKasaHuA ycayr)

1. WcnonHutens o06£3aH OCYLLECTBUTb BbINOAHEHME pPaboTbl (OKasaHwWe ycayrn) B CPOK,
YCTaHOBJ/IEHHbIN NMPAaBUIAMU BbIMOJIHEHUS OTAE/bHbBIX BUAO0B PaboT (OKa3aHUs OTAEe/IbHbIX BUA0B YyCyr)
WY JOTOBOPOM O BbINOJIHEHUM PAaboT (0KasaHUM ycayr). B gorosope o BbINo/AHEHWMM PaboT (OKazaHMK
YCAYr) MOXKET NpeayCcMaTpMBaTbCs CPOK BbIMOJHEHUS PaboTbl (OKasaHMA yCIyru), ecayv yKasaHHbIMM
NpaBuiamMM OH He MNpeayCMOTPEH, a TaKXKe CPOK MeHbllei MNPOoAO/IKUTENBHOCTU, YeM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNAMM.

2. CpoK BbiNnonHeHUA paboTbl (OKasaHMA yCayrv) mMoXKeT onpenenAtbcAa AaTon (nepuogom), K
KOTOPOW A0/1}KHO BbITb 3aKOHYEHO BbIMOJIHEHME PaboThbl (OKasaHue ycayru) unm (u) aatoi (neproaom),
K KOTOPOM UCNOMHUTENb AOXKEH NPUCTYNUTb K BbINOAHEHMIO PaboTbl (OKa3aHMIO yCayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
3. B cnyyae, ecam BbinoaHeHWe paboTbl (OKasaHMe ycayru) ocyllecTeaseTca No YactTam (gocTaBKa
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nepuoamyeckon neyatm, TexHUYecKoe OBCAyXKMBaHME) B TeyeHWe CpoKa AeWCTBMA A0rosopa o
BbINO/IHEHUN PaboOT (OKasaHWW yCAayr), [AOMKHbI MNPeayCMaTpMBaTbCA COOTBETCTBYIOLLME CPOKMU
(nepuoppl) BbINOAHEHMA TaKUX PaboT (OKasaHus ycayr).

Mo cornaweHuo CTOPOH B A0roBope MoryT ObiTb MPeaycMOTPEHbl TaKMKe CPOKM 3aBeplleHus
OTAE/NbHbIX 3TanoB pPaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

CtaTba 28. NocneacTens HapyLLEeHUS UCMONHUTENIEM CPOKOB BbINOJIHEHUS PaboT (OKa3aHUs ycayr)

1. EcAm McnonHWUTEeNb HAPYLWWA CPOKK BbINOJIHEHUA paboTbl (OKa3aHMA yCayru) - CPOKM Havana u
(nnn) oKoHYaHMA BbINOIHEHMA PaboTbl (OKazaHMA ycayru) n (MamM) NPOMEKYTOYHbIE CPOKM BbINOAHEHUA
paboTbl (OKa3aHUA yCayrM) nam Bo BPEMA BbINOJHEHUA PAabOTbl (OKa3aHWA YCAYrn) CTano OYEBULHBIM,
YTO OHa He ByaeT BbINOMIHEHA B CPOK, NOTPebUTENb NO CBOEMY BblOOPY Brpase:

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

HA3HA4YUTb UCMOJIHUTENIO HOBbIV CPOK;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nopy4YnTb BbINONHEHWE pPaboTbl (OKazaHWe ycayrn) TPETbMM AWULAM 3@ PasyMHYI0 LEHY Wau
BbINOJIHUTb €€ CBOMMM CUNAMM M NOTPEDHOBATL OT UCMOSIHUTENA BO3MELLEHWUA MOHECEHHbIX PACXOA08B;

notpeboBaTb YMEHbLUEHWA LLEHbI 3@ BbINOIHEHUE PAaboTbl (OKasaHue ycnyru);

OTKa3aTbCA OT UCMONIHEHUA A0rOBOPA O BbIMOAHEHUW PABOTbI (OKA3aHUK yCayru).

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb Bnpase NoTpeboBaTb TaKKe MOJIHOrO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX eMY B
CBSA3M C HapyLUeHNEeM CPOKOB BbINOJIHEHUA PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLLAOTCA B CPOKM,
YCTaHOB/IEHHbIe AJ1A YA0BNETBOPEHMA COOTBETCTBYHOLWLMX TpeboBaHMI NoTpebuTtens.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. HasHayeHHble noTpebuTesem HOBble CPOKW BbINOJIHEHUS pPaboTbl (OKasaHua ycayru)
YKa3blBalOTCA B IOFOBOPE O BbINOJIHEHUUN PaboTbl (OKa3aHUM yCayrm).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae nNpoCpoYKM HOBbLIX CPOKOB MoTpebuTenb BhpaBe NPeabaABUTb WMCMOJAHUTEN MHble
TpeboBaHMsA, yCTaHOB/IEHHbIe MYHKTOM 1 HacTosALLel cTaTbu.

3. LleHa BbINOAIHEHHOM PaboTbl (OKA3aHHOW ycayru), BO3BpaLLaeMas noTpebuTento Npu oTkase ot
WCMNOJIHEHNA [0roBopa O BbINOJHEHUM PaboTbl (OKasaHMM YCAYrM), a TaKKe y4yMTbiBaemas npu
YMEHbLUEHUN UEHbl BbINOJHEHHOW PaboTbl (OKa3aHHOW ycayru), onpepenseTca B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpun oTKase OT UCMOJIHEHWNA A0roBOPa O BbINOJHEHUN PAabOTbl (OKa3aHUM yCayrn) UCNOAHUTENb
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTPaT, NPOM3BEAEHHbIX B MpoLecce BbiNOJAHEHMA pPaboTbl
(oKasaHus ycnyru), a TakKe NaaTbl 3@ BbIMONHEHHYIO PaboTy (OKasaHHY yCayry), 3a UCKAOYEHWEM
CNyYasn, ecnn noTpebuTens NPUHAA BbINOJHEHHYIO PaboTy (OKa3aHHYto ycayry).

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

Ab3aL, McKAtoYeH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

5. B cnyyae HapylleHUs YCTaHOBAEHHbIX CPOKOB BbINOJIHEHUA PaboTbl (OKasaHMA ycayru) uau
Ha3HaYeHHbIX NOTpebuTenem Ha OCHOBAHWUM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB UCMOJIHUTE b
yniaunsaeT NoTpebuUTeNto 3a Kaxapblid AeHb (Y4ac, eciv CPoK onpeesieH B Yacax) MPOCPOUYKM HEYCTOMKY
(neHo) B pasmepe Tpex NPOLEHTOB LieHbl BbIMOAHEHUA PaboTbl (OKa3aHMA yCayru), a ecan LeHa
BbINO/IHEHUA pPaboTbl (OKa3aHWA ycayrn) AOrOBOPOM O BbIMOJIHEHWMM PaboT (OKasaHWWM ycCayr) He
onpeaeneHa - oblein LeHbl 3aKasa. [JoroBOpOM O BbIMOAHEHUMM pPaboT (OKasaHWUM yCayr) mexay
notpebuTenem u UCNONHUTENIEM MOXKET ObITb YCTaHOB/EH 6o/iee BbICOKUIA pasmep HEYCTOMKM (neHu).

(B pen. PepepanbHoro sakoHa o1 17.12.1999 N 212-$3)

HeycToliKka (neHs) 3a HapyleHMe CPOKOB Hayasa BbINOJHEHMA paboTbl (OKasaHua ycayru), ee
3Tana B3bICKMBAETCA 3a KaxAapblh OeHb (4ac, ecnu cpoK onpeaesieH B 4acax) MPOCPOYKMU BMAOTb A0
Hayana BbINOAHEHUA pPaboTbl (OKasaHWA ycayrn), ee 3Tana MAM NPeabABNEeHUs noTpebutenem
TpeboBaHUI, NpesyCMOTPEHHbIX MYHKTOM 1 HacToALWEeN cTaTbu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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HeycTolika (neHs) 3a HapyleHne CPOKOB OKOHYaHMA BbINOJIHEHMA PaboTbl (OKasaHuMA ycayru), ee
3Tana B3bICKMBAETCA 3a KawAapbli OeHb (4ac, ecnm CpoK onpegenieH B 4acax) MPOCPOYKM BMIOTb A0
OKOHYaHWA BbINOJHEHMA PabOTbl (OKasaHWs ycayrn), ee 3tana WaM NpeabABAeHUA MNoTpebuTenem
TpeboBaHMI, NPeaYCMOTPEHHbIX MYHKTOM 1 HacToALeNn cTaTbm.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

CymMma B3bICKaHHOM MOTpebuTenem HeycTolKM (NeHW) He MOXKET NpeBbiWwaTb LEeHY OTAe/IbHOro
BMAA BbINOJHEHUs paboTbl (OKasaHMA ycayrM) uam obuylo LeHy 3aKasa, eciu LeHa BbIMOJIHEHUA
OTAEeNbHOro BMAa PaboTbl (OKasaHWs ycayru) He onpeaeseHa AOrOBOPOM O BbIMOJSHEHUM pPabOTI
(oKasaHuu ycnyru).

Pasmep HeycTolKW (NeHW) onpeaensercAa, UCXOoAA M3 LeHbl BbiNosHEHUA paboTbl (OKasaHus
YCNYru), a eciv yKasaHHaA LeHa He onpeaesieHa, ucxoasa 13 obuei LeHbl 3aKasa, CyLw,ecTBOBaBLUEN B
TOM MecCTe, B KOTOpom TpeboBaHWe noTpebutena JoKHO 6b110 BbITb YAOBAETBOPEHO UCNOAHUTENEM B
AeHb A0OpPOBO/ILHOMO YA0BNETBOPEHUA TaKoro TpeboBaHMA WM B AeHb BblHECEHMA CyaebHoro
peweHus, ecnn TpeboBaHWe NnoTpebutena Ao06POBONLHO YAOBAETBOPEHO He bbino.

6. TpeboBaHWAa noTpebuTens, ycTaHOB/AEHHble MYHKTOM 1 HacToAleil cTaTbW, He nognexkat
YOOBNETBOPEHUIO, €CAW MUCNOAHUTENb [OKaXeT, 4YTO HapylleHWe CPOKOB BbIMNONHEHUA pPaboThbl
(OKazaHusa ycayrm) nponsoLwwno BCheacTBMe HENPEOLOIMMON CUAbI UK NO BUHE NoTpebutens.

Cratba 29. [MpaBa noTpebutens npu O06HAPYKEHUU He[OCTAaTKOB BbINOJAHEHHOW pPaboTbl
(okasaHHoOW ycnyrun)

1. MoTpebuTtens Npu O6HAPYKEHUM HEeAOCTAaTKOB BbINOAHEHHOW pPaboTbl (OKasaHHOW ycayru)
BMpaBe no cBoemMy Bblbopy noTpeboBaTh:

6e3B03Me34HOro YCTPaHEeHUs HeAO0CTaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayrn);

COOTBETCTBYHOLLEIO YMEHbLUEHUA LLEHbI BbINOJHEHHOM PaboTbl (OKa3aHHOM ycyru);

6e3B03Me34HOr0 M3roTOB/IEHUS APYrol Bewy U3 04HOPOAHOTO MaTepuana TaKoro e KayecTsa
WX NMOBTOPHOIO BbINOJIHEHMA PaboTbl. Mpy aToM NoTpebutesib 06A3aH BO3BPATUTL paHee nepeaaHHyo
€My UCMOJIHUTENEM BeLLb;

BO3MELLLEHMSA MOHECEHHbIX MM PacXxogoB MO YCTPAHEHWIO HEeZOCTaTKOB BbIMOJIHEHHOM PaboTbl
(oKa3saHHO ycnyrn) cBOMMM CUNAMU UAU TPETBUMM INLLAMM.

YaoosnetsopeHue TpeboBaHWA noTpebuTens o 6e3B03ME3AHOM YCTPAaHEHUMM HeAOCTaTKOB, 06
W3roTOBAEHWUWN [APYrOM BelWW WAM O NOBTOPHOM BbINOJHEHMM pPaAbOTbl (OKa3aHWUM ycayru) He
0CBOOOXKAAET UCMONHUTENA OT OTBETCTBEHHOCTU B OpPME HEYCTOMKM 33 HapyLeHME CPOKA OKOHYAHMA
BbINONAHEHUA paboTbl (OKa3aHuMA ycayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT MCMOJHEHWA AOrOBOPa O BbIMOAHEHWUWU PAabOTbl (OKa3aHUK
ycnyru) n notpeboBaTtb NOJHOFO BO3MELLEHMA YObITKOB, €C/IM B YCTAHOB/IEHHbIM YKa3aHHbIM 4OrOBOPOM
CPOK HeAOCTaTKM BbINONHEHHOM pPaboTbl (OKA3aHHOW ycAyrM) He yCcTpPaHeHbl MUCMOMHUTENEM.
MoTpebuTenb TaK:Ke BMpaBe OTKA3aTbCA OT MCMOJIHEHUA AOrOBOPa O BbINOJIHEHMM PabOTbl (OKasaHUK
YCNyru), ecnn um obHapyKeHbl CyLLeCTBEHHbIE HEAOCTAaTKU BbINOJIHEHHOM PaboTbl (OKa3aHHOW ycayru)
WAW MHblE CYLLEeCTBEHHbIe OTCTYN/IEHNS OT YC/I0BUIA A0oroBopa.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutenb Bnpase NoTpeboBaTb TaKKe MOJIHOrO BO3MELLEHMS YObITKOB, MPUUYNHEHHBIX EMY B
CBA3M C HeAOCTaTKamMM BbIMOSHEHHOM paboTbl (OKasaHHOW ycayru). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIe 411 YA0BNETBOPEHMA COOTBETCTBYIOLWLMX TpeboBaHMI NoTpebuTtens.

2. LleHa BbINONHEHHOM PaboTbl (OKa3aHHOW ycayru), BO3BpalLaeMan notTpebutento Npu oTkase ort
WCMOJIHEHUA [OroBOpa O BbINOJHEHUM pPaboTbl (OKa3aHWWM yCayrn), a TaKKe yuuTbiBaemas npu
YMEHbLIEHUN LieHbl BbINOJHEHHOM pPaboTbl (OKa3aHHOW ycnyru), onpegenseTcs B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHUs, cBA3aHHble C HEAOCTAaTKaMW BbINOJIHEHHOW PaboTbl (OKasaHHOW ycayru), moryT
6bITb NPeabABAEHbI NPU NPUHATUM BbINOJHEHHOM PAabOoTbl (OKa3aHHOM YCAYIrK) UK B XOAE BbINOJHEHUS
paboTbl (oKasaHuAa ycayrn) nmMbo, ecam HEeBO3IMOXKHO OOHapPYXWUTb HeAOCTaTKU NpU  MNPUHATAK
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycayru), B TE4EHWE CPOKOB, YCTAHOB/IEHHbIX HACTOALLMM MYHKTOM.
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MoTpebuten. BnpasBe NpeabABAATb TPeboBaHUA, CBA3aHHble C HeAOCTaTKaMM BbIMNOJAHEHHOM
paboTbl (OKasaHHOM ycCAyrn), ecanm OHM OBHapy)KeHbl B TeyeHWe rapaHTMMHOrO CpoKa, a Mpu ero
OTCYTCTBMM B pPasyMHbIi CPOK, B nNpedenax AByX /IeT CO AHA MNPUHATUA BbINOJAHEHHOW paboTbl
(OoKasaHHOM ycnyrM) UAM NATM NeT B OTHOLIEHUM HeAOCTaTKOB B CTPOEHUU U MHOM HEeZABUMKMMOM
nMyLecTse.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oTBeYaeT 3a HeAoCTaTKM paboTbl (ycayru), Ha KOTOpyl He YCTaHOB/eH
rapaHTUMHLIA CPOK, eciM NoTpedbuTeNb OOKAXKET, YTO OHWM BO3HMKAM A0 €e MPUHATUA MM WAKM NOo
NPUYUHAM, BO3HUKLIUM [0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycayru), Ha KOTOPYH YCTAHOBJIEH FapaHTUMHbIA CPOK, WCMOJIHUTENb
OTBEYaeT 3a ee HeAOCTaTKW, eC/IM He [OKAXKET, YTO OHW BO3HWKAM Moc/ie NpPUHATUA paboTbl (ycnyru)
notpebutenem BCNeACTBME HapyweHWMs MM NpaBuA MCMNONb30BaHMA pesyabtata paboTbl (ycayru),
OENCTBUM TPETbUX /UL, USIU HENPEOAO0NUMOM CUNBbI.

(n. 4 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cayvasx, Korga npegycmMoTPeHHbI AOrOBOPOM rapaHTUIMHbIA CPOK COCTaBASET MeHee ABYX
NeT (NATK NeT Ha HeABMKMMOE MMYLLLECTBO) U HeAOCTaTKU pPaboTbl (Ycyrn) obHapy»KeHbl NoTpebuTtenem
Mo UCTEYEHUW FapaHTUIMHOIO CPOKa, HO B Mpeaenax ABYX NeT (NATU NeT Ha HeABUKMMOE MMYLLECTBO),
noTpebutenb Bnpase NpeabABUTL TPebOBaHMA, NPeayCMOTPEHHbIE NMYHKTOM 1 HacToAlen cTaTbM, ecan
[AOKaXKeT, YTO TaKMe HeAOCTaTKM BO3HWMKAM A0 MPUHATMA MM pesynbTaTa paboTtbl (ycayrn) uam no
NpMYMHaM, BOSHUKLIMM A0 3TOTO MOMEHTA.

(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIABNEHWMA CYLLECTBEHHbIX HeaocTaTKoB paboTbl (ycnyru) notpebutens Bnpase
npeabaBUTb UCMONHUTENO TpeboBaHWe O 6e3BO3ME3AHOM YCTPaHEHUU HEeZOCTaTKOB, €C/IM LOKaKeT,
YTO HEZOCTaTKM BO3HUKAM 40 NPUHATUA UM pesyabTaTta paboTsl (ycnyrn) nam no npuYnMHam, BO3HUKLINM
00 3TOro MOMEHTa. ITo TpeboBaHWE MOXKET BbITb NPeAbABIEHO, EC/IM TaKUE HeA0CTaTKU 0BHapyKeHbI
No WCTeYEHUM ABYX JieT (MATU NeT B OTHOLWEHUM HeABUMMKMMOIrO MMYLLECTBa) CO AHA NPUHATUA
pesynbrata paboTbl (ycayru), HoO B npeaenax yCTaHOBAEHHOro Ha pesynbTaT paboTtbl (ycayrun) cpoka
CNy»KObl UK B TeYEHME OEeCATU NeT CO AHA NPUHATUA pe3yabTaTta paboTsl (ycayrm) notpebutenem, ecnm
CPOK cny»Kbbl He ycTaHoBNeH. Ecnn gaHHoe TpeboBaHMe He yA0BNAETBOPEHO B TeYeHWe ABaALaTh AHEN
CO OHA ero npeabsaBieHUsA noTpebutTenem uam obHapy»KeHHbI HeLoCTaToOK ABAAETCA HEYCTPaHUMbIM,
noTpebutenb no ceoemy Bbibopy Bnpase TpeboBaTh:

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLENO YMEHbLIEHWA LIeHbI 33 BbIMOAHEHHYIO paboTy (0KasaHHylo ycayry);

BO3MELLEHMA MOHECEHHbIX MM PacxoAoB MO YCTPAHEHWMIO HEeAOCTAaTKOB BbINOJAHEHHON PaboThbl
(oKasaHHOW ycnyrv) CBOMMM CUAAMU MU TPETBUMM IMLLAMU;

OTKasa OT WMCNOJIHEHWA [OOroBoOpa O BbIMNOJAHEHUM PaboTbl (OKasaHWM ycayrn) M BO3MeELLEHUA
yb6bITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatba 30. CpoKM yCTpaHeHMA HeA0CTaTKOB BbINONHEHHOM paboTbl (OKa3aHHOM ycayrn)

HepoctaTkn pabotbl (ycayrn) [oMKHbI ObiTb yCTPaHEHbl MCMNONHUTENIEM B Pa3yMHbIN CPOK,
Ha3HaYeHHbIN NoTpebuTenem.
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

A63aL, McKAtoYeH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

HasHauyeHHbI noTpebuTenem CPOK YyCTPaHEeHWA HeAOCTATKOB TOBapa YKa3blBaeTCA B A0roBope
WAN B WHOM MOAMMCbIBAEMOM CTOPOHAMM [AOKYMeHTe AMb0 B 3asAB/EHUM, HAMPaBJAEHHOM
notpebutenem UCNONHUTENIO.
(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

3a HapyweHue npeaycCMOTPEHHbIX HACToAWeN CTaTbeil CPOKOB YCTPAHEHMA HeLOCTaTKOB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycAyrin) UCNONHUTENb YNAauMBaeT NOTPEOUTENtO 33 Kaxabld AeHb
NPOCPOYKM HEYCTOMKY (NEHI0), pasMmep U NOPALOK UCHUCAEHNA KOTOPOM ONpPeaensitoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3aKoHa.

B cnyyae HapylleHWs yKasaHHbIX CPOKOB NoTpebutenb BNpaBe NpPeabaBUTb UCMOJHUTENIO MHble
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TpeboBaHMsA, NPeayCMOTPEHHble NyHKTamn 1 1 4 ctaTbm 29 HacToswWwero 3akoHa.
Cratba 31. CpoKu ya0BNETBOPEHUA OTAENbHbIX TpeboBaHUi noTpebutena

1. TpeboBaHus noTpebutens 06 yMeHblUEHUU LEHbl 33 BbIMNONHEHHYIO PaboTy (OKasaHHYyHo
ycnyry), o BO3MELLEHUM PacXofloB MO YCTPAHEHWUIO HeOCTAaTKOB BbINOJAHEHHOM pPaboTbl (OKasaHHOM
YCNYT1) CBOMMM CUAAMWU WU TPETBUMM IMLAMM, 3 TaKXKe O BO3BpaTe yrnjayeHHoW 3a paboty (ycayry)
OEHENKHOWN CYMMbI M BO3MELLEHUM YObITKOB, MPUYMHEHHDbIX B CBA3W C OTKA30M OT MCMOJIHEHMA A0r0BOPA,
npeagycmoTpeHHble NyHKToM 1 ctatbu 28 n nyHKTamu 1 v 4 ctatbu 29 HacToAwero 3akoHa, noanexar
YO0BNETBOPEHUIO B AECATULAHEBHbIN CPOK CO AHA NpeabABAEHMA COOTBETCTBYOWEro TpeboBaHums.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuMA noTpebutens o 6€3B03IME3AHOM M3rOTOBMEHMM APYroi BELM U3 OAHOPOAHOrO
MaTepuana Takoro e KayecTBa WM O NOBTOPHOM BbINOAHEHUN pPaboTbl (OKa3aHUKM ycayru) noanexar
YOO0BNETBOPEHUIO B CPOK, YCTAHOB/IEHHbIN A8 CPOYHOrO BbINONAHEHUA PaboThl (OKasaHuA ycayru), a B
C/ly4yae, ecnum 3TOT CPOK HE YCTAHOB/EH, B CPOK, NPeayCMOTPEHHbIN AOTOBOPOM O BbINOJIHEHUN PaboThI
(okasaHuK ycnyru), KoTopbil BblN HEHaAeMKalLe UCTIONHEH.

3. 3a HapylweHne NpeaycMOTPEHHbIX HacCTOAWEN CTaTbel CPOKOB YAOBNETBOPEHUA OTAENbHbIX
TpeboBaHMI NOTPebUTENA WCMOMHUTENb YyNiayMBaeT NOTPeOUTENt0 3a KaxAbli AeHb MNPOCPOYKU
HeyCTOMKy (NeHto), pasmep 1 NOpPAAOK UCUMUCAEHUSA KOTOPOWN ONpeaenstoTcs B COOTBETCTBMM C NMYHKTOM
5 cTatbu 28 HacTosAwero 3aKoHa.

B cnyyae HapyLeHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToAwel cTaTbn, NOTpebuTenb Bnpase
npeabABUTb UCNONHUTENIO MHble TPeboBaHMA, NPeayCMOTPEHHble MYHKTOM 1 cTaTb 28 1 NyHKTamu 1 u
4 ctaTbu 29 HacToALWwero 3aKoHa.

Cratba 32. lpaBo noTpebutens Ha OTKA3 OT MCMOJIHEHMA A0roBopa O BbIMOJIHEHUM pPaboT
(okasaHuu ycayr)

(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BhnpaBe OTKa3aTbCA OT MCMNO/NIHEHMA [O0OroBopa O BbINOAHEHUU paboT (oKasaHum
ycnyr) B noboe Bpema Npu YCAOBUM OMNNaTbl UCNOAHUTENO AKTUUECKM MOHECEHHbIX UM Pacxo/os,
CBA3aHHbIX C UCMONAHEHMEM 06A3aTeNbCTB NO AaHHOMY A0rOBOpPY.

CraTbs 33. CmeTa Ha BbinosiHeHWe paboTbl (OKasaHuMe ycayrm)

1. Ha BbinonHeHue paboTbl (OKasaHWe ycnyru), NpeaycmMoTPeHHON AO0roBOPOM O BbINOJAHEHMM
paboTbl (OKa3aHMUM yCayrn), MoxKeT B6biTb COCTaBAeHa TBepAas UAK NpubaunsnTenbHas cmeta.

CocTtaBneHue Takol cmeTbl No TpeboBaHUIo NoTpebuTens nan UcnoaHUTeNa obsasartenbHo.

2. WcnonHutenb He BnpaBe TpeboBaTb YyBeAMYEHUA TBEPAOW CMeTbl, a noTpebuTtens - ee
YMEHbLUEHUA, B TOM YMCaAe B C/yd4ae, KOrda B MOMEHT 3aK/lo4YeHWs [0roBopa MCKAKYanach
BO3MOKHOCTb MPeayCMOTPETb MOJIHbIN 06beM NoAa/iesKalumx BbiNoSHEHUIO PaboT (OKasaHMIo yCayr) nan
HeobXoAMMbIX A/ 3TOrO PacXoos.

McnonHutenb MmeeT npaBo TpeboBaTb YyBE/AWYEHMA TBEPAOW CMETbl MNPU  CYLLECTBEHHOM
BO3PacTaHWM CTOMMOCTM MaTepuanos U 060pyaoBaHUA, NPeaoCTaBAAEMbIX UCMONHUTENEM, @ TaKKe
OKa3blBaeMbIX eMy TPETbMMWU NIMLAMWN YCAYT, KOTOPOE Henb3sA BblN10 NpeaycMOTPETb MPU 3aK/I0UYEHUN
poroeopa. MNpu oTkase notpebutens BbINOAHUTL 3TO TpeboBaHWE WUCNONHWUTENb BMNpaBe PaCTOPrHYTb
O0roBop B cyaebHOM nopagke.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecan  BO3HMKNA HEO6XOAMMOCTb  BbINOJHEHUS  OOMNOJIHUTENbHbIX paboT  (okasaHuA
AOMOJIHUTENbHbIX YCAYF) U NO 3TOW NPUUNHE CYLLECTBEHHOrO NpesblleHMa NPUbAU3UTENbHON CMETbI,
ncnonHuTeNnb 06a3aH cBoeBpeMeHHOo npeaynpeautb 06 stom notpebutensa. Ecam notpebutens He aan
cornacve Ha npesbllleHne NPUBAN3UTENBHOM CMETbI, OH BNpaBe OTKa3aTbCA OT UCMOJIHEHUA AOroBopa.
B 3TOM c/lyyae MCNONHUTENb MOXKeT TpeboBaTb OT NoTpebuTens ynaatbl LeHb! 33 BbINOAHEHHYO paboTy
(okasaHHyto ycnyry).


consultantplus://offline/ref=BAD79DC01C2272A924C34FEAD44BCBF277DC03599E0B5550947ECB9A0A650873DD155DD70271E6YAz5T
consultantplus://offline/ref=BAD79DC01C2272A924C34FEAD44BCBF277DC03599E0B5550947ECB9A0A650873DD155DD70271E6YAzAT
consultantplus://offline/ref=BAD79DC01C2272A924C34FEAD44BCBF277DC03599F0B5550947ECB9A0A650873DD155DD70271E6YAz4T

McnonHuTtenb, CBOEBPEMEHHO He npeaynpeavBlnii  notpebutens o HeobxoaumocTu
NpeBblleHNs NpUbAnU3nTEeNbHON CMeTbl, 0653aH WMCMONHUTL AOroBOpP, COXPaHAA MpPaBO Ha onaaTty
paboTbl (ycnyrun) B npeaenax NnpubAnN3NTENbHON CMETbI.

(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-d3)

CtaTbA 34. BoinonHeHWe paboTbl U3 maTepuana UCNONHUTENA

1. icnonHutenb 06A3aH BbINOJHUTL PaboTy, onpeaeneHHy0 4OrOBOPOM O BbINOJIHEHMM PaboThI,
N3 CBOEro maTepuasa U CBOMMM CPeLCTBaMM, €C/IM MHOE He NPeayCMOTPEHO A0r0BOPOM.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

McnonHuTtens, nNpeaocTaBMBLIMIA  MaTepuan gaa BbINOAHEHUs paboTbl, oOTBeYaeT 3a ero
HeHaA/ieXKallee KayecTBO No npaBwuiam o6 OTBETCTBEHHOCTM NPOAaBLA 3a TOBAapPbl HeHaAeXKallero
KayecTBa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepwuan UCNOMHUTENSA ONJAYMBAETCA NOTPebUTENEeM NPU 3aKOYEHNN YKa3aHHOIo 40roBopa
MO/MHOCTbIO WM B pasMepe, YyKasaHHOM B [OroBope O BbINO/AHEHMM pPaboTbl C  YCIOBUEM
OKOHYaTe/IbHOro pacyeTa Mpu NoayYyeHUr notTpebutesnem BbINOAHEHHON McnoiHMTeNemM paboTbl, ecan
WHOW NOPAAOK pacyeToB 3a MaTepuan UCMONHUTENN He NPedyCMOTPEH COrNalleHNneM CTOPOH.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyanx, npesycMOTPEHHbIX OOTOBOPOM O BbINOAHEHMM pPaboTbl, maTepuan MOXKeT 6biTb
npefocTaBAeH WUCMOJHUTENeM noTpebutento B KpeauT. [locnegylowee U3MEHEHWE  LeHbI
NnpeaoCcTaBNEHHOro B KpeauT maTepuana UCMONHUTENA He BAeYeT 3a coboli nepepacyeTa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Matepvan UCNoaHUTENA U Heobxoaumble AN BbINOMHEHMA PaboTbl TEXHUYECKUE CPecTBa,

WMHCTPYMEHTbI M NpoYee AOCTaBAAKOTCA K MECTY BbINOJHEHMA PaboT UCnoNHUTENEM.

O NpUMeHEeHUN MOJIOKEHUI cTaTbM 35 K OTHOLWIEHUAM MO AO0roBOPY, CBA3AHHOMY C OKa3aHMeMm
YCAYT NO XMMMYECKOM YMUCTKe M3aenuii, cMm. nucbmo PocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

CraTbs 35. BbinonHeHue paboTbl N3 maTepuana (c Bewpbto) notTpebutens

1. Ecnn paboTa BbINOAHAETCA NOJMIHOCTLIO MM YAaCTMYHO M3 MaTepuana (C Belplo) NnoTpebutens,
NCMNONHWUTENb OTBEYAET 32 COXPAHHOCTb 3TOr0 MaTepuana (Bewm) n NpaBuabHOE ero NCNo/Ib30BaHueE.

NcnonHutenb 06a3aH:

npeaynpeauTtb notpebutens O HENpUMrogHocTM UM HeaobpoKauyecTBEHHOCTM nepeaaHHoro
notpebutenem matepuana (Bewm);

npeAacTaBuTb oTYeT 06 M3pacxo4oBaHMM MaTepuana U BO3BPATUTb €ro OCTaToK.

B cnyyae nNoOAHOM MAWM YacCTMYHOW yTpaTbl (NoBpexkAeHWA) maTepuana (Bewu), NPUHATOro oOT
notpebutens, ucnonHuTenb obasaH B TPEXAHEBHbIA CPOK 3aMEHUTb ero O4HOPOAHLIM MaTepunasiom
(Belbo) aHaNOrMYHOIO KayecTBa M MO KefaHWo NoTpebutens M3roToBUTb M3Aenne U3 o4HOPOAHOro
MaTepuana (Bewm) B pasyMHbIi CPOK, a NpU OTCYTCTBUU O4HOPOAHOIO MaTepuana (Bewwu) aHaorMyHoro
KayecTBa - BO3MECTUTb NOTPE6UTENO ABYKPATHYIO LEeHy yTpayeHHoro (nospexaeHHOro) matepuana
(Bewm), a TaK»Ke pacxoAbl, NOHECEeHHble NoTpebuTenem.

2. LieHa yTpauyeHHOro (noBpe)KAeHHOro) matepuana (Bewwm) onpeaensercda, UCXoAA M3 LEHbI
maTtepuana (Belm), cylecTBoBaBLIE B TOM MecTe, B KOTOPOM TpeboBaHMe noTpebuTena A0NKHO 6blno
6bITb YA0BNETBOPEHO UCMONHUTENEM B AeHb A06POBO/IbHOIO YA0BAETBOPEHMA TaKoro TpeboBaHMA UK
B AeHb BblHeCeHMA cyaebHoro peweHus, ecam TpebosaHue notpebutens 4o06pPOBOLHO YA0BAETBOPEHO
He 6blno.

LleHa maTepuana (Beww), nepesaBaemoro WCMNOAHWUTEND, OMpeaenseTcd B AOrosope o
BbIMO/IHEHUN pPaboTbl MAM B MHOM [AOKYMeHTe (KBMTaHLMM, 3aKase), MNOATBEpXAalolem ero
3aKNtoYeHue.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
3. WcnonHutenb 0cCBOGOXKAAETCA OT OTBETCTBEHHOCTM 33 MOJHYID MAW YacCTUYHYlO yTpaTy
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(noBpexxaeHne) matepmana (Bewu), NPUHATOrO UM OT NOTpPebuTens, ecan NnoTpebuTens NpeaynpexaeH
ncnonHutTenem ob ocobbix CBOMCTBaX MaTepuana (Belin), KOTopble MOryT NoB/edb 3a CO60l ero NoHYI
WAWN YaCTUYHYIO YTpaTy (noBpexaeHne) nMbo eciiv yKasaHHble CBOWCTBa MaTepuana (Bewm) He MOru
6bITb OBHapPYKeHbl NPM HaaNeKalllel NPUeMKe UCMONHMTEIEM 3TOTo MaTepuana (sem).

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Cratba 36. 0O6aA3aHHOCTb MCMNOAHUTENA WHPOPMMPOBATL MNOTPebutena ob o06CToATENbCTBAX,
KOTOpblE MOTYT MOBAMATb HAa KayecTBO BbINOHAEMOMN paboTbl (OKasbiBaeMoW ycayru) am nosseds 3a
cob0i HEBO3MOKHOCTb €€ 3aBepLUEHNS B CPOK
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ncnonuutens o6a3aH cBoeBpeMeHHO WHPOPMUPOBaTb NOTpebutena o Tom, 4To cobalogeHue
yKasaHuit notpebutensa u nHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPEebUTENA, MOTYT CHU3UTb KayecTBo
BbINONHSAEMOM paboTbl (OKa3biBaEMOM YCAYIK) M NOBJIeYb 3a OO0 HEBO3MOXKHOCTb €€ 3aBEpLIEHMA B
CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echm  notpebutenb, HecMoTps Ha cBoeBpeMeHHoe W obocHoBaHHoe WHGOPMUPOBaHME
UCNONHUTENEM, B Pa3YMHbIN CPOK HE 3aMEHUT HENPUrodHbIA AU HeaobpoKavecTBEHHbI MaTepuan, He
M3MEHWUT YyKasaHuii o cnocobe BbIMNOAHEHWA pPaboTbl (OKasaHWA ycayrM) AMbo He YCTPaHWUT MHbIX
06CTOATENLCTB, KOTOPblE MOMYT CHM3WUTb KayecTBO BbINOAHAEMOM paboTbl (OKasbiBaeMon ycayru),
WCMNOJIHUTENb BNPaBe 0TKa3aTbCA OT MCMNOHEHUS AOrOBOPa O BbINOJHEHUN PaboTbl (OKa3zaHUM ycayru) n
notpeboBaTb NOJIHOTO BO3MELLLEHUA YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatba 37. NMopsafaok M Gopmbl oNaTbl BbINOJHEHHOM paboTbl (OKa3aHHOW yCayrn)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-3)

MoTpebutens o06A3aH ONNATUTb OKa3aHHble eMy YCAyrM B MOPALKE M B CPOKWU, KOTopble
YCTaHOB/IEHbI JOrOBOPOM C UCMOHUTENEM.

(yacTb nepsas B pea. PeaepanbHOro 3akoHa or 21.12.2004 N 171-93)

MNoTpebutenb 06A3aH ONAATUTL BbIMONHEHHYIO UCMOAHUTENEM B NOJHOM 0b6beme paboTy nocie
ee npuHatTMA notpebutenem. C cornacua noTpebutens paboTa MoXKeT ObiTb oOnaayeHa MM Mpu
3aK1H0YEHMM AOTOBOpPA B MOJIHOM pa3mepe Uan NyTeEM BblAaynm aBaHCa.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

Onnata OKasaHHbIX ycAyr (BbINOAHEHHbIX PaboT) NPoOM3BOAMTCA MOCPEACTBOM HA/NMYHbLIX WK
6e3HaIMYHbIX PAaCYETOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit depepaumu.
(yacTb TpeTba BBegeHa deaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpu ncnonb3oBaHMM HanMYHOW GopMbl pacyeToB onsiaTa ToBapos (paboT, ycayr) notpebutenem
NpPou3BOAMUTCA B COOTBETCTBMM C yKasaHMeM NpoaasLa (MCNONHMTENs) NyTeM BHECEHWMS Ha/MYHbIX
OEHEXHbIX CpeacTB Npoaasuy (McnonHuTento), 1Mbo B KPeaUTHYIO OpraHusaumio, NMbo naaterkHomy
areHTy, OCYLLECTBAAOWEMY AEeATEe/IbHOCTb MO Npuemy nnaterkein dpusmyecknx auu, n1mbo 6aHKoBCKOMY
NAaTeXHOMY  areHTy  (cybareHTy), OCYyLLeCTBAAOWEMY AeATe/NbHOCTb B COOTBETCTBUM  C
3aKoHOAaTenbCTBOM O 6aHKax M BGaHKOBCKON OeATeNbHOCTM, €eC/IM  WMHOe He YCTaHOBAEHO
denepanbHbIMM 3aKOHAMMU UKW MHBIMWU HOPMATUBHLIMW MPaBOBbIMW akTamu Poccuiickon ®eapepaumu.
Mpu sTom obA3aTenbCTBa NOTPebUTENA Nepes NPOAABLLOM (MCNOAHUTENIeM) MO onsiaTe TOBapoB (paborT,
YCAYr) CYMTAIOTCA MCMOJIHEHHbIMU B Pa3Mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHeCeHUs
Ha/IMYHbIX [EHEXHbIX CPeACTB COOTBETCTBEHHO MpoAaBLy (McnonHuTento), Anbo B KpeauTHYIO
opraHusaumio, AM60 NAATEXKHOMY areHTy, OCYLLEeCTBAAIOWEMY AeATeNbHOCTb MO NpUemy naaTexen
dusnyeckmx aud, AmMbo BGaHKOBCKOMY MNJIaTEXHOMY areHTy (cybareHTy), ocyliecTBaslOWEMY
OeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O HaHKax M HaHKOBCKOM A,eATe/IbHOCTHU.

(8 pea. PenepanbHbix 3akoHoB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

Cratba 38. YTpatmnna cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-93.
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Cratba 39. PeryanpoBaHne oKasaHWA OTAe/bHbIX BUAOB yCayr

MocnencTsma HapyLleHMA YCAOBUIA 40roBOPOB 06 OKa3aHWM OTAE/IbHbIX BUAOB YCAYr, eCin Takue
[OroBopbl NO CBOEMY XapaKTepy He noAnagalroT noj AencTBMe HacToALWEeW rnasbl, onpeaenstorcs
3aKOHOM.

Cratba 39.1. lNpaBuKia oKasaHUA OTAE/bHbIX BUAOB YCAYF, BbINOJHEHMA OTAE/bHbIX BUAOB paboT
notpebutenam

(sBepeHa desepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuia OKasaHWA OTAENbHbIX BWAOB YCAYr, BbINOJHEHMA OTAE/bHbIX BWAOB paboT
noTpebutensm yctaHasamBakoTca MpasutenbctBom Poccuiickolt degepaumm.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLECTBEHHASA 3ALLNUTA
NPAB NOTPEBUTE/NEN

Cratbsa 40. PesepanbHblil rocyaapcTBEHHbIM Haa30p B 061aCTM 3aWMTbI NpaB NoTpebuTenei
(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHblt roCydapCTBEHHbIM Haa3op B 06/acT  3aWmTbl  npas  noTpebutenei
OCYLLECTBNIAETCA YNOJIHOMOYEHHbIM defepasibHbiM OpraHOM WMCMOJIHUTEIbHOM BacTu (aanee - opraH
rocyaapcTBeHHOro Haa3opa) B nopske, ycTaHoBneHHoM MNpasuTensctBom Poccuiickoit depepaumu.

2. ®epepanbHbIA TOCYAAPCTBEHHbIN HAA30p B 06/1aCTM 3aWmTbl NpaB noTpebuTenenn BKAOYAET B
cebs:

1) opraHusaumio M npoBedeHMe MPOBEPOK COBNIAEHUA W3rOTOBUTENAMU (MCMOJHUTENAMMU,
npoAaBuaMn, YNOJAHOMOYEHHbIMW OPraHM3aUMaMU  UAM  YNOJHOMOYEHHBIMW  MHAMBUAYANbHBIMU
npeAnpuHUMaTEN MK, UMMNOPTEpPamun) TPeboBaHWUM, YCTaHOB/IEHHbIX MeXAyHapOoAHbIMU A0roBOpamu
Poccuiickolt depepauumn, HacToAwMM 3aKOHOM, ApyrMMK  deaepasbHbIMU 3aKOHAMU U UHbIMU
HOPMaTUBHbLIMM MPaBOBbIMM aKTamu Poccuiickol deaepauunm, perynmpyowmmm oTHoweHUs B obnactu
3aWmMTbl NpaB notpebutenen (ganee - ob6s3atenbHble TpeboBaHMA), NPeANNUCaHUA AOMKHOCTHbIX UL,
opraHa rocygapcTBeHHOro Haa3opa;

2) opraHu3aumio 1 NpoBeAeHUe NPOBEPOK COOTBETCTBMA TOBApOB (paboT, ycayr) obsasaTenbHbIM
TpeboBaHMAM, obecneumBatowMm 6e30MacHOCTb TOBapoOB (paboT, ycnyr) ANA KU3HU U 340POBbA
notpebuTeneit, OKpy)Kalwllehn cpeabl, npeaynpexxaeHne A[encTBuii, BBOAAWMX NoTpebuteneir B
3abnyxaeHue, U nNpedoTBpalleHNe NPUYMHEHMA Bpeda MMYLLECTBY notpebuTenei, ycTaHOBAEHHbIM B
COOTBETCTBUM C MeEXKAYHAPOAHbIMWN AoroBopamm Poccuiickon deaepaumm, degepanbHbIMU 3aKOHaAMK U
WMHbIMW HOPMaTMBHbIMM NPaBOBbIMM akTamu Poccuiickot Pepepaunu;

3) npuMmeHeHMe B nNopsaKe, YCTaHOB/IEHHOM 3aKoHoZaTenbcTBOM Poccuiickon denepaumn, mep
npeceyeHMa HapyleHUn obnAsaTenbHblX TpeboBaHWM, Bblgadyy nNpegnuMcaHnuiti o MNpeKkpaLLeHnn
HapylweHuit npas noTpebuteneit, 0 NpeKpalleHUM HapyleHuint ob6A3aTenbHbix TpeboBaHW, 06
YCTPAHEHUWN BbIABAEHHbIX HapyleHWin obasaTesbHbIXx TPeboBaHWIA, NpUBAEYEHME K OTBETCTBEHHOCTU
/UL, COBEPLUMBLLMX TaKUE HapyLLEHUSs;

4) cuctemaTnyeckoe HabnogeHMe 3a WUCNONHeHWeM o06s3aTenbHbIX TpeboBaHWA, aHanu3 U
NPOrHO3MpPOBaHME COCTOAHMA MCMNONHEHUs 00s3aTesibHbIX TPeboBaHUM NpU  OCYLLECTBAEHUU
M3roTOBUTENAMM  (MCMONHUTENAMW, NPOAABLAMM,  YMNOJHOMOYEHHbIMM  OPraHU3aUMAMU UK
YNOJIHOMOYEHHbBIMU MHAUBUAYANbHBIMU NPeanpPUHUMATENAMU, UMMNOPTEPaMK) CBOEN AeATeNbHOCTY;

5) cTatucTMyeckoe HabntogeHue B obnactu obecneyeHMa 3almTbl NpaB noTpebutenen, yyer u
aHanM3 cnyyaeB NPUUUHEHWS BpPeda KMU3HU W 340pOBbIO MOTpebutenen, OKpyrKalllelh cpeae U
MMYLLLECTBY NOoTpebutenei, cBA3aHHOIo ¢ NPUobpeTeHMem U UCNONb30BaHMEM TOBapPOB (paboT, ycayr) ¢
HegoCTaTKaMK, onacHbix ToBapoB (pabot, ycnyr) nAubo ¢ npegocTaBaeHWem noTpebutenam
HecBOeBPEMEHHOW, HEMOJIHOW, HEAOCTOBEPHON U BBOASALLEN B 3abnyXaeHne MHGopmaLmMM O ToBapax
(paboTax, ycnyrax);


consultantplus://offline/ref=BAD79DC01C2272A924C34FEAD44BCBF271DD05589905085A9C27C7980D6A5764DA5C51D60270E2A3Y1z2T
consultantplus://offline/ref=BAD79DC01C2272A924C34FEAD44BCBF271DE025C9C00085A9C27C7980D6A5764DA5C51D60270E2A3Y1z7T
consultantplus://offline/ref=BAD79DC01C2272A924C34FEAD44BCBF271DD05589905085A9C27C7980D6A5764DA5C51D60270E2A0Y1z5T
consultantplus://offline/ref=BAD79DC01C2272A924C34FEAD44BCBF271DC0A5D9900085A9C27C7980D6A5764DA5C51D60270E2A2Y1zCT

(8 pea. PenepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe npoBeAeHUe aHaAn3a U oUeHKM 3hPeKTMBHOCTU peaepanbHOro rocyAapcTBEHHOro
Hapsopa B 061acTu 3alWKTbI NpaB NoTpebuTenen;

7) exerogHyto noAroToBKY Ha OCHOBAaHWWM pPe3ynbTaTOB AeATEeNbHOCTW, MNpeayCMOTPEHHOM
nognyHkTamm 1 - 6 HaCTOALLEro NyHKTa, roCyAapCTBEHHbIX AOKNAA0B O 3awuMTe npas notpebuteneli B
Poccuiickoin Pepepaunn B nopaake, yctaHosnaeHHom MNpasutenbctBom Poccuitckon ®egepaumm.

3. K oTHOLWEHUAM, CBA3AHHbIM C OCyLLecTBieHMeM denepanbHOro rocygapcTBEHHONO Haa30pa B
obnactn 3awmTbl NpaB noTpebuTenei, opraHusaumeirnr n npoBeAeHMEeM MNPOBEPOK U3roToBuTeNel
(ucnonHuTenen, NpogaBLOB, YNOJHOMOYEHHbIX OPraHM3aLUMii AN YIONHOMOYEHHbIX MHAUBUAYAbHbIX
npeanpuvHMMmaTenein, UMNOPTEepPOB), MPUMEHAIOTCS NonoXKeHusa desepanbHOro 3akoHa oT 26 AeKabpsa
2008 roga N 294-d3 "O 3awmTe NpaB LPUANYECKUX UL, U UHAMBUAYANbHbLIX NPeAnpUHMMaTENEN Npu
OCYLLLECTB/IEHUM rOCYAapPCTBEHHOTO KOHTPOASA (Haa30pa) U MyHULMMAbHOTO KOHTpons".

4. [OMKHOCTHble /ML@ OpraHa TroOCyAapCTBEHHOrO Hag3opa B MNOpPAAKE, YCTAHOBJEHHOM
3aKoHoaaTenbcTBOM Poccuiickoit ®eaepaumm, MMeloT Npaeo:

1) 3anpawmBaTtb U NoOy4aTb Ha OCHOBAHUN MOTUBMPOBAHHbLIX MMCbMEHHbIX 3aNPOCOB OT OPraHOB
rocygapcTBeEHHOM BAacCTW, OPraHOB MECTHOrO CamoynpaB/ieHMA, ObOLWEeCTBEHHbIX OpraHM3auuii,
n3rotoButenen (UcnonHuTenei, NponaBLOB, YNOJHOMOYEHHbIX OpraHM3auMi UAM YNOJHOMOYEHHbIX
WHAMBMAYANbHbIX MpeAnpuUHUMaTENeit, MMNopTepoB) MHGOPMaLMIO M OOKYMEHTbl MO BOMPOCam
3alWMTbl NpaB noTpebuTenei;

2) becnpenATCTBEHHO NO NPeabABAEHUU CAYKeOHOro yAOCTOBEPEHUs M KOMUKU MNpuKasa
(pacnopsikeHuna) pykoBoauTens (3amecTutens PyKoBOAWUTENA) OpraHa rocyAapCTBEHHOro HaA3opa o
Ha3HaYeHMM MPOBEPKM MOCELLaTb TEPPUTOPUIO, 343HUA, NMOMELLEHUA U COOPYMKEHMA, UCMO/b3yeMble
nsrotoBuTenem (MCNonHUTENEM, NPOAABLOM, YITONHOMOYEHHOM OpraHn3aumnein Uan ynoaHOMOYEHHbIM
WMHAMBUAYANIbHBIM MPeAnpUHMMATENEM, MMMOPTEPOM) MPU OCYLLECTBAEHUN CBOEN AeATeNbHOCTM, B
Lenax nposeaeHnsa MeponpusaTUiA MO KOHTPOID;

3) npoBoauTb oT60pP NPob6 M 06pa3LoB TOBAapPOB, NpPeAHasHaYeHHbIX ANA peanus3aunn u
peanusyembix NoTpebuTenam, gna NpoBeAeHNa UX NCCnefoBaHNMN, UCMIbITAHUA;

4) BblAaBaTb U3roTOBUTENAM (MCMONHUTENAM, MPOAaBLAM, YNOAHOMOYEHHbIM OpPraHU3aLMAM UK
YNOJIHOMOYEHHbIM  MHAMBUAYANbHbIM  MpeAnpuUHMMATEeNs M, UMMIopTepam) npeanucaHua o
NpeKpawWeHMM HapyleHnn npaB noTpebuteneil, O MNPEKPaAWEHUN HapylweHut obAsaTesbHbIX
TpeboBaHMIA, 06 ycTpaHEHMU BbIAB/IEHHbIX HapyleHul obasaTenbHbix TpeboBaHW, O NpoBeaeHUU
MeponpuaTMii no obecneyeHWo nNpeaoTBpalLleHMA Bpeda KU3HM, 3[40POBbI0 W UMYLLECTBY
notpebuTenei, okpyKatwlLen cpeae;

5) coctaBnaTb NPOTOKOJbI 06 aAMUHUCTPATUBHbLIX NPaBOHApYLIEeHUAX B obnactu 3awuTbl npas
notpebuteneit, paccmaTpuBaTb gena 06 YyKasaHHbIX aAMWHUCTPATMBHbLIX MPaBOHAPYLIEHUAX W
NPMHUMATb Mepbl N0 NPeAOTBPALLEHMIO TAKUX HAPYLUEHWUIA;

6) HanpaBnATb B YMNOJHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHble C HapPYLWEeHUAMM
obA3aTenbHbIX TpeboBaHUIA, ANA pPelleHNs BOMPOCOB O BO3OYKAEHUN YrOJIOBHbIX AN MO NpU3HaKam
npecTynaeHuis;

7) obpawatbca B cyd C 3asBAEHUAMM B 3aWMTy NpaB noTpebuteneil, 3aKOHHbIX WHTEPECcOB
HeonpeaeneHHOro Kpyra noTpebutenei, a TakKe C 3aABAEHUAMM O JIMKBMAAUMW W3rOTOBUTENA
(ucnonHuTena, npopasua, YMNOJAHOMOYEHHOM oOpraHusauMu, umnopTepa) AM6O O NpeKpalLeHun
OeATeNbHOCTU  UHAMBUAYANbHOTO  npeanpuHumatens  (YNnoNHOMOYEHHOrO  MHOWBUAYaNbHOTO
npeanpuvHMMaTeNns) 3a HeogHOKpaTHoe (4Ba U bonee pasa B TeYeHME OA4HOIO Ka/leHAapHOro roga) uam
rpyboe (noBnekwee cmepTb WM MaccoBble 3aboneBaHWA, OTpPaBiAEHUA NOAel) HapyweHue npas
notpebuTenei.

5. OpraH rocygapCcTBEHHOrO Hag3opa MOMKET ObiTb NPUBAEYEH CYAOM K yyacTuio B aene Anbo
BrpaBe BCTynaTb B 4€/10 NO CBOEN MHULUMATMBE WAW MO MHULMATMBE NUL, YY4aCTBYIOWMX B gene, ann
0a4Yn 3aKNOYMEeHUs No Aeny B LenaxX 3awmTbl npaB noTpebuteneit B nopAgKe, YCTAHOBAEHHOM
3aKoHoaaTenbcTBoM Poccuiickoit Pepepaumu.

6. OpraH rocygapcTBeHHOro HaA3opa BMpaBe AaBaTb Pa3bACHEHWS MO BOMPOCAM MPUMEHEeHMUA
3aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickoin Peapepaunm, peryimpytowmx oTHOLWEHUA B
obnactu 3alMThI NpaB noTpebuTene.

7. TocypapcTBeHHbIM HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMsam 6He3onacHocTH,
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YCTAHOB/IEHHbIM  TEXHUYECKMMW  perfiaMeHTamM, OCYLLECTBASETCA TaKKe  YMNOJIHOMOYEHHbIMU
desepanbHbIMM OpraHaMmmn UCNONHUTE/IbHOM BaCTM B COOTBETCTBUM C 3aKOHOAAaTeIbcTBOM Poccuiickoi
denepaunmn o TEXHUYECKOM PeryimpoBaHum.

8. OpraH rocyapcTBeHHOro HaA30pa COBMECTHO € YNOJIHOMOYEHHbIMU defepanbHbIMU OpraHamu
WCNONIHUTENIbHOWN BIaCTU, YKa3aHHbIMW B MYyHKTE 7 HaCTOALLEN CTaTbU, OCyLLecTBAseT GopMUPOBaHUE U
BeeHMEe OTKPbITOro M 06LeA0CTYNHOro rocyAapcTBEHHOrO MHGOPMALMOHHOIO pecypca B obnactu
3aWmMThl NpaB noTpebutenei, KadectBa W 6HesonacHocTM ToBapoB (paboT, ycayr) B nopsaxe,
ycTaHoBneHHom lMpaButenbcteom Poccuiickoint Peaepaymu.

(n. 8 BBeaeH depepanbHbiM 3aKoHOM OT 25.06.2012 N 93-93)

Cratbs 41. 06A3aHHOCTb M3roTOBUTENSA (MCNONHUTENSA, NPOAABLA, YNTOJIHOMOYEHHOW OpraHu3aumnm
WUAW  YNONHOMOYEHHOIO MWHAMBMAYANbHOTO NpeanpuHUMMaTens, UMMNopTepa) no NpPeLoCTaB/eHUto
MH}OPMaLMKM OpraHy rocy4apcTBEHHOIO Hag3opa

(8 pea. PegepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTENb (MCNONHUTENL, NPOAABEL, YNOJHOMOYEHHAA OpPraHM3aLMsa UAN YNOAHOMOYEHHbIN
WMHAMBUAYANbHLIA NpeanpUHMMaTENb, MMMNOPTEP) No TpeboBaHMIO OpraHa rocyAapcTBEHHOIO Haa3opa,
€ro A0/IKHOCTHbIX /ML, 06A3aH NPefoCTaBUTb B YCTAHOB/IEHHbI UMW CPOK [AOCTOBEPHbIE CBEAEHMS,
OOKYMEHTaumio, OObACHEHWA B MUCbMEHHOW MW (Man) ycTHoOM dopme U UHyO MHOOPMALMIO,
HeobXOAMMYIO ANS OCYLLECTB/IEHUA OPraHOM TrOCYZApPCTBEHHOIO HaA30pa WM ero AO/KHOCTHbIMU
IMLAMM NOJTHOMOYMIA, YCTAHOB/IEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickoi ®epepauymu.

Cratba 42. YTpatuna cuny. - PegepasibHbliii 3akoH 0T 21.12.2004 N 171-93.

Cratba 42.1. oAHOMOYMA BbICWUMX WCMNOJHUTENbHBIX OPraHOB TOCYAAPCTBEHHOW BAACTU
cybbekToB Poccuinckoin Pepepaumnm B 061acTu 3aWMThl NpaB notTpebutenei

(sBegeHa degepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

BbiClWMI  MCNONHUTENbHbBIN opraH FOCVﬂ,apCTBEHHOﬁ BN1aCTU COOTBETCTBYHOLWLETO Cy6'bEKTa
Poccuiickoi (De,a,epau,MM OCyLWwlecTBNAET meponpnAaTnAa nNo peanansauunn, obecneyeHuto u 3alnTe npas
I'IOTpE6VIT€/'I€I71 1 B npegenax cBoux NONHOMOUUI NPUHUMaET onpeageneHHble Mepbl.

Cratba 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpebuTenell, yCTaHOB/IEHHbIX 3aKOHaMKU U
WHbIMWU HOPMaTMBHbIMM NPABOBLIMM akTaMu Poccuiickoit Peaepaumm

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB MNoOTpebuTenei, YCTaHOBNEHHbIX 3aKOHAMW U WMHbIMM HOPMATMBHbLIMM
npaBoBbiMM  aKkTamu  Poccuitckon  depepaumu, npogasel,  (MCNOAHUTENb,  WU3rOTOBMUTESb,
YNO/AHOMOYEHHAA OpraHM3auMa WAM  YNOJHOMOYEHHbIN WHAMBUAYAbHbIA  NpeanpUHMMaTENb,
MMNopTEpP) HeceT aaAMWHUCTPATUBHYIO, YrOIOBHYIO WAM TPaXAaHCKO-NPaBOBYIO OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOAaTeIbcTBOM Poccuiickon Peaepaumn.

CraTba 44. OcyLiecTBaeHMe 3aWMUTbl NPaB NoTpebuTenelt opraHamm MecTHOro caMoynpaBaeHns
(8 peq. PepgepanbHOro sakoHa ot 22.08.2004 N 122-93)

B uenax 3awutbl npas notpebuteneit Ha TePPUTOPUM MYHULMNANBHOTO 0Bpa3oBaHUA OpraHbl
MEeCTHOro camoynpas/ieHns Brpase:

paccmaTtpuBaTb anobbl noTpebuteneit, KOHCYNbTUPOBaTb MX MO BOMPOCaM 3alluTbl Npas
nortpebuTenei;

obpauaThca B cyabl B 3aWMUTY Npas notpebutenei (HeonpeaeneHHoro Kpyra notpebutenei).
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Mpw BbIABNEHUKN NO XKanobe noTpebuTtens ToBapos (paboT, ycayr) HeHagNeXKalero KayecTsa, a
TaKKe OMnacHbIX A8 KW3HWM, 340pPOBbA, MMyLLecTBa MoTpebuTenem U OKpyKalowen cpesbl
HesamegMTeNbHO M3Bewatb 06 3Tom ¢epepanbHble  OpraHbl  UCMNOAHWUTENIbHOW  BAacTH,
OCYLLECTBIAOLLME KOHTPO/Ib 32 Ka4eCcTBOM M 6e30MacHOCTbIO TOBapoB (paborT, ycayr).

Mpuem xanob notpebutenein MOXKET OCYLLECTBAATLCA Yepe3 MHOTOPYHKUMOHANbHbIE LEHTPbI
NpeaoCcTaBAeHUA rOCYAapPCTBEHHDBIX U MYHULMMAAbHbIX YCAYT.

(yacTb TpeTbsa BBeaeHa PenepanbHbiM 3akoHOM OT 28.07.2012 N 133-03)

CraTbs 45. MpaBa 0bulecTBeHHbIX 06beaMHEHUIA NOTpebuTenel (Mx accoumnaLnii, coo308)
(8 pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxaaHe BnpaBe 06bEANHATLCA HAa AOO6POBO/ILHOM OCHOBE B OOLECTBEHHblE 06beaUHEHMUA
nortpebuTenei (Mx accoumaumm, colosbl), KOTOPbIE OCYLLECTBAIOT CBOIO AEATENbHOCTb B COOTBETCTBUMN C
yCTaBaMM YKasaHHbIX obbeauHeHui (MX accoumaumin, Col30B) M 3aKoHOAaTenbCTBOM Poccuinckoit
depepaunu.

2. ObuwecTBeHHble 0b6beauHeHMA noTpebuTenen (Mx accoumaumnu, cowsbl) ANA OCYLWECTBAEHUS
CBOWX YCTaBHbIX Lesel BrpaBe:

y4yacTBOBaTb B pa3paboTke ob6s3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycnyram), a Takwke
NMPOEKTOB 3aKOHOB M MHbIX HOPMAaTUBHbLIX NPaBOBbIX akTOB Poccuitickoit Pegepaunn, peryanpyrolmx
OTHOLIEHUA B 06/1aCTM 3aLLUTbI NpaB noTpebuTenen;

NnpoBOAMTbL HE3aBUCUMYIO 3KCMepTM3y KadyecTBa, 6e30nacHOCTM ToBapoB (paboT, ycayr), a Takxke
COOTBETCTBUA MOTPEOUTENbCKUX CBOWCTB TOoBapoB (paboT, ycayr) 3asBAeHHOW npojasLamu
(M3roToBUTENAMM, UCMONHUTENAMM) MHPOPMALIUN O HUX;

OCYLLECTB/IATb 0OLECTBEHHbIA KOHTPO/Ib 3a cobtogeHMeM NpaB noTpebuTenen U HanpasasTb B
OpraH rocyJapcTBEHHOrOo HaA30pa M OpraHbl MECTHOro CamoymnpaBieHus MHbopmauuio o ¢akTax
HapyLlweHWit npas notpebutenen gna nNpoBeaeHMA NPOBEPKM 3TUX GAKTOB M MPUHATUA B Cayvae WX
NOATBEPXKAEHUS MeP MO MPECEYEHUID HapylleHM NpaB notpebuteneit B npegesiax MNoJHOMOYMUMI
YKa3aHHbIX OPraHoB, y4aCTBOBaTb B NMPOBEAEHMM SKCNEPTU3 MO PaKTam HapyLLueHWi npas notpebutenein
B CBA3WM C obpaweHuamn notpebutenen. [pu ocywectsBieHUM Ob6LLECTBEHHOINO KOHTPO/ISA
obuwecTBeHHble 0bbegMHeHMA noTpebuTteneit (UX accoumaumu, cotosbl) He BnpaBe TpeboBaTb OT
n3rotoButenen (UcnonHuTener, NpoaaBUOB, YNOJHOMOYEHHbIX OpraHM3auMii UAM YNONHOMOYEHHbIX
WHAMBMAYANbHbIX MpeAnpuUHUMaTENell, MMNOPTEPOB) nNpeAcTaBfeHUE [OKYMEHTOB (BbIMO/HEHME
nenctenit), obasaHHOCTbL NpeacTaB/ieHMA (BbIMONHEHMA) KOTOpbIX No TpeboBaHUIO noTpebutens He
YCTaHOB/IEHA 3aKOHOM;

(8 pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHOPMaLMIO O NpaBax NoTpebutenei N 0 HeEObXxoANUMBbIX AENUCTBUAX MO 3alLuUTe
3TUX NpaB, O pes3y/bTaTax CPaBHUTE/bHbIX UCC/eA0BaHUIN KayecTBa TOBapoB (paboT, ycnyr), a Takxke
MHYyl0 MHbOpMaLMIo, KoTopas OyaeT cnocobcTBoBaTb peanus3aumn MpaB W 3aKOHHbIX MHTEpecos
notpebuteneit. Mybankyembie 06LLECTBEHHBIMU 0ObeAMHEHUAMU NOTpebuteneit (Mx accoumaumsamu,
COl03aMM) pe3ynbTaTbl CPaBHUTENbHbIX UCCef0BaHUI KadecTBa TOBapoB (paboT, yciyr) He ABAAKOTCA
peknamoii;

BHOCUTb B defepasibHble OpraHbl WCMOJIHUTENbHOM BAACTM, OPraHM3auun nNpeasoXKeHus o
NPUHATAM Mep MO MOBbILLEHNIO KayecTBa TOBapoB (paboT, ycayr), No NPMOCTaHOBNEHWUIO NPOU3BOACTBA
M peanunsalmm ToBapoB (BbINONHEHMS PaboT, OKaszaHMA yCayr), Mo OT3bIBY C BHYTPEHHErO PbiHKa TOBapoOB
(paborT, ycnyr), He COOTBETCTBYIOWMUX NPEAbABASAEMbIM K HUM U YCTaHOB/IEHHbIM 3aKOHOAATeNbCTBOM
Poccuitckolt Pepepaumm 0 TEXHUYECKOM peryinpoBaHuMm obssatenbHbiM TpeboBaHUAM;

BHOCUTb B OpraHbl MPOKypaTypbl U denepasnbHbie OpraHbl UCNONHUTEIbHOM BAACTM MaTepuabl O
NPUB/MIEYEHUN K OTBETCTBEHHOCTW WL, OCYLLECTBAAIOWMX MNPOU3BOACTBO W peanvs3auuio TOBapoB
(ebinonHeHMe paboT, OKasaHWe yCayr), He COOTBETCTBYIOLLMX NpeabABASEeMbIM K HUM 06a3aTeNbHbIM
TpeboBaHMAM, a TaKXe Hapyluallux npaBa notpebutenen, ycTaHOBAEHHble 3aKOHAMW U UHbIMU
HOPMaTUBHbIMU NPaBOBbIMWU aKTamu Poccuinckoit deapepaumm;

obpallatbca B oOpraHbl MPOKypaTypbl C npocbbamu nNpUHECTM npoTecTbl O MNPU3HAHUU
HeoeNCTBUTENbHbIMW  aKTOB defiepasnbHblX OPraHoOB WCMNOJHUTENbLHOW B/lacTM, aKTOB OpraHoB
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WUCMONIHUTENIbHOM  BNlacTM  cybbekToB Poccuinickon  Pepepaumm M aKTOB  OPraHOB  MECTHOro
camoynpas/ieHWUs, NPOTMBOPEYALLMX 3aKOHAM M MHbIM PEerynpytowmm OTHOLWEHNS B 061aCTM 3aLUnTbl
npas NoTpebuTenen HopMmaTMBHbIM NPaBOBbIM akTam Poccuiickoit Pepepaunu;
obpawatbca B cyabl C 3aABAEHMAMM B 3aWMTy NpasB noTpebuteneih M 3aKOHHbIX MHTEPECOB
oTAeNbHbIX NoTpebutenei (rpynnbl NoTpebuTtenei, HeonpeaeneHHOro Kpyra notpebutenei);
y4acTBOBaTb COBMECTHO C OPraHOM roCyZapCTBEHHOIO Hag3opa B GOPMMPOBAHUM OTKPLITLIX U
0o6LWwenoCTyNHbIX  rOCYAApPCTBEHHbIX WMHGOPMAULMOHHBIX pecypcoB B 06/aacTM  3awmMTbl  Npas
notpebuTeneit, kayectsa 1 6esonacHoOCTM ToBapos (paboT, ycayr).
(ab3aL, BBepeH depepanbHbiM 3akoHom OT 18.07.2011 N 242-03, B pea. desepanbHOro 3akoHa oOT
25.06.2012 N 93-93)

CTaTbA 46. 3allMTa NpaB M 3aKOHHbIX MHTEPECOB HeonpeaeeHHOro Kpyra notpeburenei
(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapcTBEHHOrO Hajgsopa, oOpraHbl MECTHOrO CamMoynpaBieHusi, ObLLEeCTBEHHbIE
obbeanHeHns noTpebutenelit (Mx accoumaumu, cotosbl) BNpaBe MNPeabABAATb WCKUM B Cydbl O
npeKkpaweHn NpoTUBONPaBHbLIX AEUCTBUA U3roToBUTENs (MCNONHUTENS, NPOoAaBLa, YNOAHOMOYEHHOM
OpraHusaLmm Uan ynoa1HOMOYEHHOTO MHAMBUAYANLHOIO NPeAnpUHUMATENS, UMMNOPTEPA) B OTHOLLEHUU
HeonpeaesieHHOro Kpyra notpeburenem.

(yacTb nepsas B pea. PeaepanbHOro 3akoHa ot 18.07.2011 N 242-d3)

Mpv yA0BNETBOPEHUM TAKOTO UCKa CyA 06A3biBaeT NpaBoOHapyLWNTENn A0BECTU B YCTaHOB/EHHbIN
CYyAO0M CPOK Yepes CpeacTBa MaccoBon MHPOPMaLMMN MU UHbIM cnocobom Ao ceefeHus notpebutenen
pelweHure cyaa.

BcTynuBliee B 3aKOHHYIO CW/Y pelleHne cyda O MpPU3HaAHWKU  OEeWCTBUIA  U3roToBUTENS
(vcnonHuTena, npoaasuUa, YNOAHOMOYEHHOW opraHnsaumMmM UAM YNONHOMOYEHHOrO UHANBUAYAbHOMO
npeanpuvHMMmaTens, UWMMopTepa) MPOTUBOMNPABHbBIMA B OTHOLIEHUM HeomnpeaeNeHHOro Kpyra
notpebutenen obAsaTeNbHO ANA Cyda, PACCMaTPUBAIOLLErO WCK MOTpebutens o 3awuTe ero npas,
BO3HUKLUMX BCNeACTBME HACTYMJIEHUSA TParKAAHCKO-NMPABOBbIX MOCAeACTBUI AEWCTBUI U3roTOBUTENS
(vcnonHuTena, npoaasuUa, YNOAHOMOYEHHOW OpraHnsaumMm UAM YNONHOMOYEHHOrO UHAMBUAYAAbHOMO
npeanpuHUmaTtens, UMNopTepa), B YacTM BOMPOCOB, UMENU /I MECTO TaKMe AENCTBMA U COBEPLLEHbBI N
OHM  U3roTOBUTENEM  (MCMONHUTENEM, NPOAABLOM, YMNOJHOMOYEHHOW  OpraHu3aumen  unu
YNONHOMOYEHHbIM UHANBUAYAIbHBIM NPeanpUHUMaTENEM, UMNOPTEPOM).

OaHOBPEMEHHO C YAO0B/IETBOPEHUEM WCKa, NPeAbaB/ieHHOro 0o6WecTBeHHbIM 06beaAnHEHNEM
notpebuteneit (Mx accoumaumein, COK30M), OpraHaMm MECTHOrO CamOyMpaB/eHMA B WHTepecax
HeonpeaeNeHHOro Kpyra notpebutenen, cys NPUHUMAET pelleHue O BO3MeLLeHUU O0bLLeCTBEHHOMY
obbeanHeHUO noTpebutenen (Mx accoumaumm, coro3y), opraHam MECTHOro camoyrnpaBieHUa Bcex
MOHECEHHbIX MO Aeny CyAebHbIX M3OEP’KEK, a TaKKe WMHbIX BO3HUKLWIKWX A0 obpalleHua B cya w
CBA3aHHbIX C PacCMOTPEHNEM Aena HeobXoAMMbIX PacxodoB, B TOM YMUC/Ie PacxodoB Ha NposBedeHue
HE3aBUCMMOWM 3KCNepTU3bl B C/y4ae BbISBAEHWA B pe3ynbTaTe MNPOBEAEHUS TaKoW 3KcrnepTusbl
HapylleHus ob6s3aTenbHbIX TpeboBaHWM K ToBapam (paboTam, yciyram).

Mpe3ngeHT
Poccuitckoit ®epepaumm
6.ENbLIMH
Mocksa, Jom CoseTtoB Poccumn
7 deBpana 1992 roaa
N 2300-1
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